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Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nific. ace for Civil Service Commission personnel and its potential use 
for research projects. 


The Index includes all authors listed, both main and analytic entries. 
The Subiect Section identifies items by subdivisions of the main cate- 
gories s! own monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 


AVAILABILITY OF MATERIALS LISTED 


CSC personnel may borrow items listed by calling Exten- 
sion 24436. CSC regional personnel may request items 
on CSC Form 943. Government employees in the Washing- 
ton area should request their ager.cy libraries to make 
borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. J’ erds materials only to CSC personnel 
and to government libraries in the Washington area. Other 
subscribers wishing to obtain copies should contact their 
local libraries for information about availability of copies 
or ordering information. 


Microfiche and materials marked ‘‘Ref’’ or ‘‘PR’’ are not 
available for interlibrary loan. 


For sale by the Superintendent of Documents, U. S. Government Printing Office, Washington, D. C. 2U402 
Domestic $11.00 Foreign $13.75 Single Copy $.75 Annual Index $2.25 
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NOTICE TO SUBSCRIBERS 


Effective with the January, 1975, issue, annotations will be 
Instead, descriptors 


discontinued in Personnel Literature. 


will appear with each entry. 
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ADVERSE ACTIONS 


Ll-1 

Mahoney, Paul. 
Another step: implementation--employee appeals. Civil service journal, vol. 15, 
no. 1, July-September 1974, pp.. 1-3. 

The Director of the Federal Employee Appeals Authority describes the revised 
Federal adverse action and appeals system. "The major streamlining feature...in- 
volves elimination of the agency appeals system," and direct appeal to the Civil 
Service Commission. 


ASSESSMENT CENTERS 

11-2 

Assessment centers for supervisors and managers. Public personnel management, vol. 3, 
no. 5, September-October 1974, pp. 352-377. 

Three articles on assessment centers. 

"An introduction and overview," by William C. Byham and Carl W. Wettengel, 
discusses the assessment center method, with special attention given to programs 
in Wisconsin, Colorado, Illinois, City of New York, and in several Federal agencies 
and departments. 

"A personn*! officer's testimonial," by J. L. Stone, discusses functions of an 
assessment ce. er, 

"An academic laboratory report," by Donald S, Macrae, concentrates on the 
background of assessment centers and uses the program of the Palo Alto, California, 
Fire Department as an example. Includes a selected bibliography on assessment 
centers. 


11-3 Tech. Rpts. AD-772-990 
Olmstead, Joseph A. and others. 
Development of leadership assessment simulations. Alexandria, Va., Human 
Resources Research Organization, 1973. 74 pp. (HumRRO-TR-73-21) 

Research to produce "(a) the 'scenarios' c:. :imulations appropriate for the 
three lev2ls of personnel, (b) to include the procedures and instruments to be used 
with the simulations; and (c) procedures and materials needed to train assessment 
center personnel to conduct the simulations and use the associated assessment 
procedures." 


Prepared for U.S. Army Research Institute for the Behavioral and Social Sciences. 


ATTITUDE SURVEYS 


11-4 

Howe, Elizabeth D,. 
Opinion surveys: taking the task. Personnel, vol. 51, no. 5, September- 
October 1974, pp. 16-23. 

The use of onvinion surveys in determining what employees really think and 
feel about tr+21 ‘ompeny, t «ir jobs and job related problems is considered. 
Research and p.auning in using an opinion survey is emphasized and the em- 
ployee opinion survey developed at Sweetheart Plastics Inc. is described. 


11-5 
Morano, Richard A. 
Opinion surveys: The how-to's of design and application. Personnel, vol. 5l, 
no. 5, September-October 1974, pp. 8-15. i 
Author aims at alleviating problems concerned with developing, designing, 
and conducting employee attitude opinion surveys. He emphasizes the importance 
of monitoring employee morale through an on-going survey. 
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ATTITUDE SURVEYS (Cont'd) 

11-6 

Sirota, David. 

Opinion surveys: the results are--what do we do with them? Personnel, vol. 5l, 
no. 5, September-October 1974, pp. 24-31. 

While encouraging the recognition and definition of employee problems through 
sound diagnostic technique, the author warns against “pnie-in-the-sky" interpre- 
tation of findings. He emphasizes that job enrichment programs should be based 
on hard evidence from employee opinion surveys. 


AUTOMATIC DATA PROCESS ING--PERSONNEL 


11-7 1e32.9 -B45c 
Berger, Raymond M. 
Computer programmer job analysis. Montvale, N. J., American Federation of 
Information Processing Societies, 1974. lv. 

"This project resulted in a set of objective, itemized tasks and skills 
from which selections may be made to suit individual occupational positions 
within an organization. In fact, it is hoped that the tasks and skills lists 
will find sufficiently universal use to form at least de facto standard job 
descriptions." 


11-8 
Clifton, Harold D. 
Systems analysis for business data processing. Rev. ed. New York, Petrocelli, 
1974, 304 pp. 
Stresses practical approach to analysis and solution of business problems. 
Includes a chapter on the systems analyst. 
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CAREER PLANNING 


11-9 
Drossel, Margaret. 
How Syntex helps its professionals plan their careers. Management review, vol. 63, 
no. 10, October 1974, pp. 55-56. 
Describes the Career Development Center at Syntex Corporation which helps 
management candidates plan their career paths, aided by week-long seminars. 
Condensed from "It's Your Job but You Need Help!", Chemical Engineering, 
June 10, 1974. 


11-10 
Johnson, Michael L. 


Plan your career--or wing it? Industry week, vol. 182, no. 14, September 30, 
1974, pp. 32-37. 


Reports the views of several executives on the pros and cons of career planning. 


11-11 
Plotting a route to the top. Business week, no. 2352, October 12, 1974, pp. 127-130, 
I57*. 
A career planning supplement which includes "A cram course for your early 20's," 
"Some well-plotted success stories," and "The drawbacks to company loyalty." 


CHANGE, ORGANIZATIONAL 


11-12 BF30 -An7a 1974 Vol. 25 
Annual review of psychology, 1974, ed. by Mark R. Rosenzweig and Lyman W, Porter. 
Palo Alto, Calif., Annual Reviews, 1974. 544 pp. 
Selected contents: Organization development, by Frank Friedlander and L. Dave 
Brown; Statistics and data analysis, by William M. Meredith, Carl H. Frederiksen, 
and Donald H. McLaughlin. 
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CHANGE, ORGANIZATIONAL (Cont'q) 


11-13 
Appelbaum, Steven H, 
Changing attitudes: a path to the management of conflict. Personnel ad- 
ministrator, vol. 19, no. 4, June 1974, pp. 23-25. 
Explains the importance of employee attitude flexibility, reasons for 
resistance to change, and ways managers can resolve conflict. 


11-14 

Saroff, Jerome R,. 
Is mobility enough for the temporary society? Some observations based upon the 
experience of the Federal Executive Institute. Public administration review, 
vol. 34, no. 5, September-October 1974, pp. 480-486. 

The temporary organization is seen as one that is able to avoid rigidity 
and "status-quoism" and also to innovate and adopt. Saroff used the Federal 
Executive Institute as an example of an institution designed to cope with and 
foster change and asks whether their approach to "temporariness" (namely, high 
personnel mobility ) is really sufficient to prevent the organization from be- 
coming set. His findings suggest that other approaches are needed. 

Includes introductory remarks by Frederick C. Mosher. 


11-15 1d72 -Sk30 
Skibbins, Gerald J. 
Organizational evolution; a program for managing radical change. New York, 


Amacom, 1974. 267 pp. 

The main body of the book provides a rationale and how-to-do-it techniques. 
The appendix offers theoretical considerations and there is a list of additional 
readings. 


1l-l6o 
To be perfectly frank means a better organization. Industry week, vol. 182, no. 12, 
September 16, 1974, pp. 46-50. 
Saga Corporation uses Organization Development (OD) a means of team-building, 
corporate communications, elilminating paperwork, delegation, etc. 


CIVIL SERVICE 


11-17 M-Fiche 

Booz, Allen and Hamilton, Inc. 
Study of the Vermont manpower experimental and demonstration program. Springfield, 
Va., National Technical Information Service, 1973. 321 pp. (PB- 226-776) 

"The Vermont project provided subsidized public sector jobs to welfare recipients 
and other low income persons. The study analyzes project impact on client attitudes, 
employability, and project outcomes as derived from survey responses and project 
data. The study also analyzes project operations, including the effectiveness 
of inter-agency arrangements for service integration." 


11-18 1¢204.9 -G48p 
Glenn, Lowell M, 
Public service employment for the disadvantaged. Springfield, Va., National 
Technical Information Service, 1974. 269 pp.  (PB-228-717) 

"This study reviews some of the alternative models of public service em- 
ployment (PSE) that have emerged or might be appropriate in the future. It ex- 
plores the basic purposes to which government policies might be directed in 
manpower and employment activities and concludes that PSE is probably more 
effective as a redistribution program than as an antiecyclical technique or 
a method for improving the basic employability of program participants. The 

study than examines the current emphasis of PSE activities and Suggests that 

the program be redirected to better serve the needs of those who have previously 
been excluded from meaningful participation in the world of work." 

Bibliography. 

Doctoral dissertation, George Washington University, 1973. 
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CIVIL SERVICE (Cont'd) 


11-19 lel62 -lo9r 
Iowa. University. Institute of Public Affairs. 

Report on the findings of the interviews with state and municipal personnel 

administrators in Iowa; 1.P.A. Project I. lowa City, 1972. iv. (IPA grant 
| 72-1A-01) 

"The interviewing was designed, firstly, to improve the Project staff's 
knowledge of state and local recruitment and selection practices, and, secondly 
to develop in the minds of the personnel administrators 4M awareness of their 
recruitment and selection problems. This report is designed to explain the 
interviewing process, to describe what was learned from the interviews and to 
suggest how the results of the interviewing will affect subsequent Project 
activities." 


11-20 
Stanley, David T., ed. 
A symposium: the merit principle today. Public administration review, 
vol. 34, no. 5, September-October 1974, pp. 425-452. 
Contents: Whose merit? How much? by David T. Stanley; A pivotal point 
for the merit concept, by Enid F. Beaumont; Merit: a union view, by Jerry 
) Wurf; Are merit and equity compatible? by Harry Kranz; A death at the White 
House: the short life of the new patronage, by Matthew B. Coffey; Merit 
principles in military officer personnel administration, by Thomas D. Morris; 
Merit: the now and future thing, by David T. Stanley. 
Beaumont sees the need for major reform in many areas, e.g., testing, 
job design, incentive schemes, performance evaluation, etc. Wurf looks at the 
role of collective bargaining in civil service. Kranz considers whether there 
) is conflict between the concept of representative bureaucracy (equitable dis- 
tribution of minorities and women) and the merit system. Coffey reviews attitudes 
of the Kennedy, Johnson and Nixon administrations toward recruitment of Federal 
executives. Morris discusses personnel management practices affecting active 
duty military officers and how merit principles are applied in the Armed Forces. 
11-21 


1¢203 -Un27g No. 2 1973 


U.S. Bureau of the Census. 
City employment in 1973. Washington, 1974. 19 pp. (GE-73 No. 2) 
Statistics on employment and payrolls. 
11-22 Ref. 1¢203 -Un34d 1974 


U.S. Civil Service Commission. 


Directory of state merit systems. Prepared by Bureau of Intergovernmental 
Personnel Programs, Office of Program Management. Washington, 1974. 27 pp. 
No copies available. 
11-23 
U.S. Civil Service Commission. 
Guide to a more effective public service...the legal framework. Prepared by 
Bureau of Intergovernmental Personnel Programs, Office of Program Management. 
Washington, 1974, 63 pp. (BIPP 152-43) 
"The purpose of this guide is to assist State and local governments in 
adopting or revising the statutory basis for a merit system of personnel ad- 


1c29.5 .Un35g 


ministration." Includes the elements of a merit personnel program and guide- 
lines for a drafting merit system laws. 
11-24 1¢204 -Un35gu 


U.S, Civil Service Commission. 
Guidelines for evaluation of employment practices under the Comprehensive Employ- 
ment and Training Act. Prepared by Division of Personnel Management Assistance. 
Washington, U.S. Govt. Print. Off., 1974. 17 pp. (BIPP 152-40) 

"These guidelines provide for reevaluation of merit system requirements and 
practices and development of improved methods of employment and advancement not 
only of the disadvantaged but also for persons who are only able to work part-time, 
such as women with families, in accordance with basic merit principles. They 
are intended for use in any State or local jurisdiction, including those having 
Prime Sponsor organizations administering CETA manpower programs." 
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CIVIL SERVICE (Cont'd) 


11-25 1¢204 -Un665p 1973 
U.S. Manpower Administration. 
Public employment program; annual report to Congress. Washington, 1973. 
86 pp. 
Reports on the activity following the signing of the Emergency Employment 
Act of 1971, when 100,000 unemployed workers were placed in public service jobs 
within six months. 


CIVIL SERVICE, FEDERAL 
11-26 1c26.9 -F43p 
Fetzer, Mary K. 
Publications of the United States Civil Service Commission: a bibliographic 
essay. New Brunswick, N.J., The Author, 1974. 13 pp. 
Student paper, Rutgers University. 


11-27 
Goodmen, Carl F. 
Public employment and the Supreme Court; decisions of the 1973-74 term. Civil 
service journal, vol. 15, no. 1, July-September 1974, pp. 18-22. 
The Deputy General Counsel of the U.S. Civil Service Commission describes 
cases before the Supreme Court that affect civil servants and Federal personnel 
policies. 


11-28 Tal1.15 -Un35£i 1974 

U.S. Civil Service Commission. 
Federal Job Information Centers; directory. Prepared by Bureau of Recruiting 
and Examining, Program Development Division, Office of Examining Systems Develop- 
ment. Washington, 1974. Leaflet (BRE-9) 


11-29 

U.S. Civil Service Commission. 
Summer jobs in Federal agencies. Prepared by Bureau of Recruiting and 
Examining, Program Development Division. Washington, 1974. 27 pp. 
(Announcement no. 414) 

Information on jobs requiring and not requiring the Summer Employment Examina- 

tion, 

11-30 

U.S. President, 1974- (Gerald R. Ford) 
Executive Order 11813, October 7, 1974, permitting cooperative education students 
to be given career or career-conditional appointments. Weekly compilation of 
Presidential documents, vol. 10, no. 41, October 14, 1974, p. 1232. 

11-31 

U. S. President, 1974- (Gerald R. Ford) 
The President's memorandum for heads of executive departments and agencies, 
September 20, 1974. Weekly compilation of presidential documents, vol. 10, 
no. 38, September 23, 1974, p. 1176. 


1e491 -Un35sn 


Presidential memorandum on the Federal career civil service and the merit system. 


COLLEGE GRADUATES 
11-32 
A home in business for the radical generation. Business week, no. 2351, October 5, 
1974, pp. 78-79, 81. 
Findings of a Business Week survey that covered hundreds of 1965-1972 graduates 


and their current employers. They reveal opinions of employers on how the graduates 


worked out and opinions of the graduates regarding their job satisfaction. 
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COMMUNICATION TECHNIQUES 
11-33 


Bankston, David H. and Rudolph L. Kagerer. 
Communication and the minority employee. Personnel administrator, vol. 19 
no. 4, June 1974, pp. 17-19. 
In order to develop effective communications with minority employees the 
author recommends cultural, organizational, and supervisory training for both 
supervisors and for the minority workers. 


11-34 
Barry, Lawrence M, 
Understanding: the key to better communication. Personnel administrator, 
vol. 19, no. 4, June 1974, pp. 40-41. 
Author believes that "there is no such thing as not. communicating." 


Suggests several means of correcting "malfunctioning relationships" and ob- 
taining feedback. 


11-35 
Beatty, Richard W. and Cyril P. Morgan. 
Communications challenge: today's college generation. Personnel administrator, 
vol. 19, no. 4, June 1974, pp. 29-31. 
Author catalogs some of the differences in lifestyles and ethics that 
college graduates bring to business today. Suggests way of communicating 
effectively with this new group of employees. 


11-36 

Belohlov, James A., Paul 0. Popp and Michael S. Porte. 
Communication: a view from the inside of business. Journal of business 
communication, vol. 11, no. 4, Summer 1974, pp. 53-59. 

Survey of personnel officers of 250 large organizations concerning the need 
for communications courses at the graduate level. 92% of the respondents felt 
the course would be beneficial; 60% felt courses as presently designed do not 
provide enough improvement in the non-verbal skills. 

Authors also have an article on this research, "Communications: the non-verbal 
dimension," in Personnel administrator, vol. 19, no. 4, June 1974, pp. 44-45. 


11-37 
Dyer, William G, 
Encouraging feedback. Personnel administrator, vol. 19, no. 4, June 1974, 
pp. 13-16. 
Dyer suggests ways in which the manager can find out how his employees rate 
his managerial ability and what improvements they feel are necessary. 


11-38 

Herzig, Howard Z, 
Selling your benefits programs? Try a Madison Avenue tack. Personnel 
administrator, vol. 19, no. 4, June 1974, pp. 37-38. 


Suggests a marketing approach to communicating employee benefits and 
discusses how to implement it. 


11-39 


Minter, Robert L. 
Interpersonal dynamics of organizational communication: an overview. Journal 
of business communication, vol. 11, no. 4, Summer 1974, pp. 40-52. 

Discusses some of the major participative decision-making (PDM) theories 

and related research on the interpersonal dynamics of organizational communi- 
cations. According to the author, the literature suggests a need for further 
research in areas such as the effect of technologies on communication, decision- 
making and leadership. 
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COMMUNICATION TECHNIQUES (Cont'd) 

11-40 

‘My communication philosophy? It's full disclosure.' Industry week, vol. 183, 
no. 3, October 21, 1974. pp. 50-52. 

Chairman E, A. Carter's efforts to develop frank and open communieation between 
employees and management at Oak Industries Inc. have included employee annual , 
meetings, a corporate newsletter which answers employee questions and complaints, 
wife participation in several management meetings each year, and company news 
broadcasts over local radio stations. 


11-41 
Nielsen, Niels H. 
Don't just tell it like it is. Tell it when it happens. Pension & welfare 
news, vol. 10, no. 10, October 1974, pp. 65-66, 96. 
Author feels that the annual personalized employee benefits statements are 
no longer adequate for communicating benefits. Suggests letting employees know 
at the time significant changes take place. 


11-42 

Sussman, Lyle. 
Perceived message distortion, or you can fool some of the supervisors some of 
the time... Personnel journal, vol. 53, no. 9. September 1974, pp. 679-682, 
688. 

The thesis of "counter biasing attitudes" proposed here is that "message 
senders in organizational hierarchies structure messages to strengthen their own 
positions and weaken the position of their intraorganizational competitor." 
Discusses counter biasing on the organizational and individual levels. 


CONDUCT- EMPLOYEES 


11-43 
Stahl, O. Glenn. 
Loyalty, dissent, and organizational health. The Bureaucrat, vol. 3, no. 2, 
July 1974, pp. 162-171. 
"There are some principles, some guideposts, some admonitions that can serve 
as aids to executives whether in political or administrative posts in government 
or in business." Author outlines four major points on organizational loyalty. 


COUNSELING 

11-44 

Abel, Richard J. 
The evolving college "placement" office. Personnel journal, vol. 53, no. 9 
September 1974, pp. 689-691, 716. 


a Since many employers no longer use college placement offices in recruiting, 
aa ; the author suggests that these offices shift their emphasis to providing career 
he planning advice and counseling for the students. 


DEC IS ION- MAKING 


11-45 
Id122 -B43b 4 
Earl D., Floyd S. Brandt, and Charles R. Klasson. 
ge dministrati licy; cases i i isi i 
sig ive policy; cases in managerial decision making. Columbus, Ohio, 


ee C. E. Merrill Publ. Co.., 1974. 766 pp. 
Originally published as Business policy: cases in managerial decision making. 


; 11-46 
i. a: Cummings, L. Le, George P. Huber and Eugene Arendt. 
Be Effects of size and spatial arrangements on group decision making. Academy 
of Management journal, vol. 17, no. 3, September 1974, pp. 460-475. 

Examines the effects of group size and a spatial arrangements on decision 
quality and speed, and member consensus. A review of pertinent literature is 
included and implications for management are drawn. 
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DISADVANTAGED 
11-47 M-Fiche 


Baum, John F. 

An evaluation of a NAB-JOBS training program for disadvantaged workers. 
Springfield, Va., National Technical Information Service, 1973. 120 pp. 
(PB-226-792) 

"The study is directed to whether an intervention strategy based on 
relatively concentrated amounts of basic education and on-the-job training 
is sufficient to make it possible for a large, non-union private firm to 
assimilate disadvantaged females into its regular blue-collar workforc2." 

Doctoral dissertation, University of Wisconsin, 1973. Abstracted in 

nA I nati » vol. 34, no. 12, June 1974, pp. 7389-A-7390-A 


11-48 M-Film 
Davidson, Leonard M- 


The process of employing the disadvantaged. Ann Arbor, Mich., University 
Microfilms, 1974. 294 pp. 

"Uses systematic observational techniques on a group of disadvantaged 
black trainees and their supervisors during the course of a firm's minority 
training and orientation program. Examines the interaction over time of the 
individual and his social environment." 

Doctoral dissertation, Massachusetts Institute of technology, 1973. 


DISCIPLINE 


11-49 
Sullivan, Dennis M. ; 
Employee discipline: beware the "company position." Personnel journal, 
vol. 53, no. 9, September 1974, pp. 692-695. 
Advises the company fact finder or representative in disciplinary ore 
ceedings to evaluate all the facts and not be overly influenced by the "company 
position." 


EMPLOYEES--PARTICIPATION IN MANAGEMENT 
11-50 
Bluestone, Irving. 


Decision making by workers. Personnel administrator, vol. 19, no. 5 
July-August 1974, pp. 26-30. 


The role of unions in participative management is discussed. Predicts 
a much greater movement in this direction. 


11-51 

Preston, Lee E. and James E. Post. 
The third managerial revolution. 
September 1974, pp. 476-486. 


Authors feel that the "third managerial revolution" is based upon participative 
management, both internal and external. They regard the first two revolutions 
as (1) the appearance of specialized management within hierarchical organizations 
and (2) the professionalization of management. 


Academy of Management journal, vol. 17, no. 3, 


11-52 

Spiers, Joseph N. 
Workers on the board: European experience intensifies. Industry week, 
vol. 182, no. 13, September 23, 1974, pp. 32-37. 

A new development in the "industrial democracy" of Europe is "codetermi- 
nation,"the participation of workers on the board of directors. Reports on 
the effect of codetermination in Germany and Sweden. Speculates on how 
codetermination will affect U.S. industry. 
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EMPLOYEES -PARTICIPATION IN MANAGEMENT _ (Cont'd) 


11-53 
White, Robert D. 11 
Democratizing the reward system. Public personnel management, vol. 3, no. 5, 
September-October 1974, pp. 409-414. 
White suggests that promotion and awards systems often fail to satisfy 
or motivate the recipients because managers focus on technical problems rather 
than the work relationships of people. He emphasizes the importance of pro- 
viding the employee with "a more adult decision-making role," specifically in 
the context of the reward system, and proposes an approach that will foster 
"self-management." White's context is personnel management in government. 


EQUAL OPPORTUNITY IN EMPLOYMENT , 


11-54 S/I 
Bennett, Barry J. and Ellen S. Bennett. 
Labor law meets Title VII: remedies for discrimination in employment. Connecti- 
cut law review, vol. 6, no. 1, Fall 1973, pp 66-85. 

"In this Note we shall examine instances in which the normal labor law dj 
forums have treated discrimination issues, and show the advantages and dis- ” 
advantages of each procedure. Our conclusion is that even though the potential ‘ 
for effective relief from discrimination exists outside of Title VII within the 
pre-1964 labor law structure, Title VII is the preferable remedial vehicle for 
most victims of discrimination today." 


11-55 S/1 
Dowd, Terry B. and Lois B. Tanzer. 
Regulatory agencies and equal employment opportunity-eimplications of the 
AT & T settlement. Connecticut law review, vol. 6, no. 1, Fall 1973, pp. 86-124. ) I 
ag Examines the role of Federal regulatory agencies in enforcing equal employ- s 
: ment opportunity. Discusses the $15 million back pay settlement agreed to by 
American Telephone and Telegraph Company and the role of the Federal Communi- 
cations Commission in arriving at this settlement. 
11-56 
Finkle, Arthur L. 
The pragmatic philosophy of affirmative action. The Bureaucrat, vol. 3, no. 2, 
July 1974, pp. 130-139. l 
Author outlines the positions of the antagonists and protagonists on the 
issue of goals versus quotas in affirmative action. He discusses the implications 
of the "Federal Policy on Remedies Concerning Equal Employment Opportunity in 
State and Local Government Personnel Systems." 


11-57 ) 
Giblin, Edward J. and Oscar A. Ornati. 
A total approach to EEO compliance. Personnel, vol. 51, no. 5, September- . 
October 1974, pp. 32-43. l 
Authors discuss the nondiscriminatory requirement in the complete employ- ( 
ment picture--not just in hiring. Administrative and judicial developments in 
the areas of placement, promotion, compensation and other aspects of employment 
are discussed and the work of the Equal Opportunity Commission considered. 


11-58 
Hyatt, James C. 

The anti-bias bottleneck. Wall Street journal, vol. 184, no. 80, October 22, 
1974, p. 20. 

The backlog of unresolved discrimination complaints and other problems at the 
Equal Employment Opportunity Commission have brought criticism from Congress, 
business executives, civil rights groups, and the courts. Mentions efforts the 
agency is making to deal with some of the problems. 


10 


EG 
1 
= 


EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
11-59 
Miller, Kent S, and Ralph Mason Dreger., eds. 
Comparative studies of blacks and whites in the United States. New York 
Seminar Press, 1973. 572 pp. : 
Chapter 12, Occupational as 
James J. Kirkpatrick. 
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pirations, opportunities, and barriers, by 


11-60 
Nordvall, Robert C, 
Affirmative action implementation: rightness and self-righteousness. Journal 
of the College and University Personnel Association, vol. 25, no. 3, July-August 
1974, pp. 21-24. 
Author points out that anti-discrimination legislation can result in reverse 


discrimination and lead to action by enforcing agencies that exceeds the law's 
intent. 


11-61 

Pospisil, Vivian C. 
Winding through the equal opportunity maze. industry week, vol. 183, no. ly, 
October 7, 1974, pp. 40, 47-48, 52+. 

Federal agencies concerned with the enforcement of equal employment opportunity 
laws are attempting to coordinate iheir efforts by forming the Equal Employment 
Opportunity Coordinating Council. Describes the organization and activities 
of each of three offices: the Equal Employment Opportunity Commission, the 
Labor Department's Employment Standards Administration and Office of Federal 
Contract Compliance. 


11-62 
Steinbach, Sheldon E. 
Equal employment opportunity on campus: issues in 1974. Journal of the 


College and University Personnel Association, vol. 25, no. 3, July-August 
1974, pp. 1-9. 

Discusses the effects of Equal Employment Opportunity Commission Guidelines 
on college and university employment policies in areas such as maternity and 
retirement benefits, pay, test validation and employee selection. 


11-63 Tel52 .Un47af 
U.S. Equal Employment Opportunity Commission. 


Affirmative action and equal employment; a guidebook for employers. Washington, 
U.S. Govt. Print. Off., 1974. 2 %¥. 


Guide to aid employers in implementing affirmative action programs. 
Vol. 2, Appendices. 


ETHICS 


11-64 

Gothie, Daniel L, 
A selected bibliography of applied ethics in the professions, 1950-1970; 
a working sourcebook with annotations and indexes. Charlottesville, Uni- 
versity Press of Virginia, 1973. 176 pp. 

Included in this bibliography are sections on business and management, 
government and politics. 

11-65 

Thomas, Theodore H. 
Integrating political with ethical behavior: the merging of assumed opposites 
in organizational behavior. Personnel letter (International Personnel Manage- 
ment Association), no. 268, October 1974, pp. 5-10. 

Calls for a re-examination, and perhaps a redefinition, of politics and 
ethics. Author feels that "...the professional government employee is faced 
more openly and more directly than ever before with responding to the ‘Eichmann 
syndrome'--at what point do personal convictions and personal interpretations 
of legal and ethical concerns demar7 higher priority in action than the expecta- 
tions of hierarchical and political superiors?" 
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EXECUTIVES 


11-66 
Healy, Jon M. 
A search for compensation specialists. Dun's, vol. 104, no. 4, October 1974, 
ps 123. 
Compensation specialists are in very short supply, and the knowledge required 
to be an expert in the field is becoming more complex. 


11-67 
Holzman, Robert. 
Tax breaks for executive schola 
op. 119-120, olars. Dun's,vol. 104, no. 4, October 1974, 
Tips on what the Internal Reven i 
ue Service regards as i ‘ 
fee g a deductible educational 
11-68 
Sarachek, Bernard. 
Career concerns of black managers. Management review, vol. 63, no. 10, October 
1974, pp. 17-24, 

Author questioned 16 black managers of a national corporation on their major 
career concerns. Three principal areas emerged: 1) class consciousness; 2) 
maintenance of racial identity; and 3) the need for a personal sponsor in higher 
management. 


11-69 1e1 24.5 -Un35d 
U.S. Civil Service Commission. 
Decision analysis forecasting for executive manpower planning. Prepared by 
John W. Vincent, Division of Executive Programs and Resource Development, 
Bureau of Executive Manpower. Washington, U.S. Govt. Print. Off., 1974. 
30 pp. (EMMTAP no. 3) ; 
Describes a manpower forecasting technique especially designed to aid 
in determining executive manpower needs and resources at the agency level and 
below. 


EXECUTIVES--ABILILTIES AND CHARACTERISTICS 


11-70 An2m 
Anderson, Richard and Staff of the Creative Management Center. 
The manager: a profile. Los Gatos, Calif., Correlan, 1972. 63 pp. 
Part of a series designed for the practicing manager, this book emphasizes 
the attitudes and skills that lead to success in management. 


11-71 

Harrell, Thomas W. and Margaret S. Harrell. 
Relation of second year MBA grades to business earnings. Personnel psychology, 
vol. 27, no. 3, Autumn 1974, pp. 487-491. 

This study of Stanford MBA graduates showed a correlation between higher 
second year grades and higher earnings five and ten years after graduation. It 
is suggested that the cause was more related to interest and motiviation than 
aptitude or intelligence. 


11-72 

Hart, Howard A. 
The grid appraised--phases 1 and 2. Personnel, vol. 51, no. 5, September- 
October 1974, pp. 44-59. 

Author reports on positive results in the application of the menagerial grid 

as a tool in organizational development at ESB Incorporated. A questionnaire on 
job habits and work performance responded to by both managers who were and were 
not exposed to the grid is discussed. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 

11-73 

Lusk, Edward J. and Bruce L. Oliver. 
American managers' personal value systems--revisited. Academy of Management 
journal, vol. 17, no. 3, September 1974, pp. 549-554. 

Replicates a study done first in 1966 on the personal values of American 

managers. "Of the 30 concepts rated high importance and successful only rational 
and money represent statistically significant shifts from the 1966 results." 


11-74 S/1 
[Profile of chief executives/. Forbes, vol. 113, no. 10, May 15, 1974, pp. 118, 
120-121, 124. 
Approximately 600 executives responded to this survey on background, 
schooling, political affiliation, etc. 


11-75 

Sank, Lawrence I, 
Effective and ineffective managerial traits obtained as naturalistic de- 
scriptions from executive members of super-corporation. Personnel psychology, 
vol. 27, no. 3, Autumn 1974, pp. 423-434. 

Effective and ineffective executive traits were obtained from 145 male middle 
managers of a large corporation enrolled in a management education program at 
Rutgers. The author's method, a naturalistic description technique, had not 
been used before in organizational psychology and was, he felt, a useful new 
approach that helped eliminate experimenter bias. 


EXECUTIVES - - EVALUATION 

11-76 

Wallace, S. Rains. 
How high the validity? Personnel psychology, vol. 27, no. 3, Autumn 1974, 
pp. 397-407. 

An essay on the pitfalls of some research approaches to predicting managerial 
success. Wallace warns against carelessly using criterion measures to study 
real world performance, pointing out that they may be "deceptively predictable, 
dangerously reinforcing of the status quo, and demonstrably inappropriate to 
some of the broader social issues with which management ... is concerned." 


EXEC UTIVES- -HEALTH AND MEDICAL CARE 


11-77 
Executives: healthy but out of shape. Industry week, vol. 183, no. 2, October 14, 
1974, pp. 50, 54, 58. 
Dr. Harry J. Johnson of the Life Extension Institute discusses some of the 
myths and realities of executives' health while focusing on two major problems: 
physical fitness and tne effects of excessive drinking. 


11-78 
Wender, Robert C. 
Henn genent stress: it's a killer. Personnel administrator, vol. 19, no. 5, 
July-August 1974, pp. 43-46. 
cao the causes and effects of stress are discussed. Outlines what the 
organization and the manager should be aware of in coping with stress. 


EXECUTIVES--PAY AND FRINGE BENEFITS 


11-79 
Beckwith, Hugh. 
Executive compensation: an area of limitless options. Personnel admini- 
strator, vol. 19, no. 1, JanuaryeFebruary 1974, pp. 30-31. 
Discusses effective ways of designing executive compensation systems 
which allow the execvtive to keep more of what he earns. 


| 
| 
| 
| 
| 
13 


EXECUTIVES--PAY AND FRINGE BENEFITS (Cont'd) 


11-80 1e53 -L4C16c 
Cantor, Daniel J. & Company. 


Comparison of compensation between state of California attorneys and 
California cotporate attorneys, and review of salary survey methods. San 
Francisco, 1974. 39 pp. 

Results of a comparative survey of salaries in California show that salaries 


of state attorneys lag behind those of corporate attorneys, especially at the 
supervisory level. 


11-81 

Engle, Jay. 
Top management: hot topic in corporate compensation. Personnel administrator, 
vol. 19, no. 1, January-February 1974, pp. 34-37. 

Reports on the American Management Association's Top Management Report on 
executive pay in 3,157 companies in 53 industries in the U.S. and Canada. 
Points out correlation between company sales volume and compensation. 

11-82 
A look at top-executive paychecks. Industry week, vol. 182, no. 12, September 16, 
1974, p. 39. 
Survey of 1973 compensation of chief executives. 


11-83 
Perham, John C. 
Those controversial executive loans. Dun's, vol. 104, no. 4, October 1974, 
~ 
™ Discusses plans sponsored by some companies to provide certain executives 
with low interest or no interest loans. 


11-84 
Prasad, S. B. 
Top management compensation and corporate performance. Academy of Management 


journal, vol. 17, no. 3, September 1974, pp. 554-558. 

Prasad reviews two previous studies that examined the relationship between 
executive compensation and corporate profits and sales and reports on his own 
research. He found that while profits and sales are significant there are other 
"as yet unidentified variables." 


11-85 


Top executives’ pay rose 8.5%, most in five years; but McKinsey survey of big wow 
officers says 14% had cuts in compensation. Wall Street journal, vol. 184, no. . 


September 6, 1974, p. 13. 


11-86 -Ex3Un35s 
U.S. Civil Service Commission. 


Study of private enterprise pay rates for positions equivalent to GS-14/18. Pre- 


pared by Bureau of Policies and Standards, Standards Division, Salary Survey 
Support Office. Washington, 1974. 33 pp. 

At head of title: Staff report. 

Bound with: Summary. 4 pp. 

Summary reprinted in: U.S. Congress. House. Committee on Post Office and 
Civil Service. Federal white-collar comparability process; studies by Civil 
Service and General Accounting Office, (H. com. print, 93d Cong.) 

Limited copies available from issuing office. 


11-87 S/I 
Who gets the most pay. Forbes, vol. 113, no. 10, May 15, 1974, pp. 126-128, 
130, 132+. 


Salary and total remuneration of 842 chief executives of American business. 
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EXECUTIVES - - TRAINING 
11-88 
Bond, Floyd A. 
Graduate education in management. Michigan business review, vol. 26, no. 5, 
September 1974, pp. 1-4. 
Reviews the history of graduate education in management and especially of 
the Graduate School of Business Administration at the University of Michigan. 


11-89 
Grooming the executive for the spotlight. Business week, no. 2351, October 5, 
1974, pp. 57, 61. 
Reports on the current trend toward sending executives to seminars to learn 
to cope with antibusiness criticism. 


11-90 
Hunt, Eugene H, 
Expanding your repertoire of managerial behavior. Management world, vol. 3, 
no. 9, September 1974, pp. 16-18. 
Suggestions for managers on books to read, films to view and a cassette 
program to listen to which will broaden their perspectives on employing women. 


11-91 

Ivancevich, John M, 
A study of a cognitive training program: trainer styles and group develop- 
ment. Academy of Management journal, vol. 17, no. 3, September 1974, 
pp. 428-435. 

A cognitive-oriented training program for first-level managers conducted 
in structured and unstructured groups showed that the structured, directive 
style produced more group cohesiveness, increased communication and produc- 
tivity, less conflict, and a more favorable attitude toward the trainer than 
the less structured trainer style. 


11-92 
Lawrence, Susan. 
Personnel management training on the job. Personnel management, vol. 6, 
no. 9, September 1974, pp. 33-36, 41. 
Author stresses the importance of systematic training for personnel 
managers and describes the programs of various companies in Great Britain. 


11-93 
Patton, Robert T., Dean Elias and Juanita Jefferson. 
Management education model for American Indians. Education journal of the 
Institute for the Development of Indian Law, vol. 2, no. 5, 1974, pp. 4-9. 
Proposes a model for management education for Indians living on reservations. 
Management education is viewed as the best long-term strategy for increasing 
organizational effectiveness. Pilot program was conducted for Lummi Indians 


in Washington State. 
FREEDOM OF INFORMATION 
11-94 
Johnson, James W, 


The Freedom of Information Act: its application in the Air Force. 
law review, vol. 16, no. 1, Spring 1974, pp. 54-64. 

Discussion of the nine categories of information exempted from mandatory 
release under the Freedom of Information Act to assist "custodians of Air 
Force records charged with the responsibility of responding to requests for 
information," 

11-95 
U.S. Congress. Senate. Committee on the Judiciary. 


Freedom of Information Act source book: legislative materials, cases, 


articles. Washington, U.S. Govt. Print. Off., 1974. 432 pp. 
print, 93rd Cong.) 


Air Force 


JK271.5 Un38f 


(S. com. 
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FREEDOM OF INFORMATION (Cont'd) 


11-96 

Waples, George L. 
The Freedom of Information Act: a seven-year assessment. Columbia law 
review, vol. 74, no. 5, June 1974, pp. 895-959. 

"The purpose of this Note is three-fold: (1) to clarify the congressional 
policies underlying the FOIA and to examine the Act as an instrument of those 
policies; (2) to explore significant problems the courts have encountered and 
to evaluate critically the case law applying and interpreting tiie Act against 
the policy backdrop and (3) to encourage the development of more coherent 
judicial principles within the framework of the present statute in order to 
strengthen the FOIA as an effective tool for obtaining information buried within 
the bureaucracy." 


FRINGE BENEFITS 


11-97 Te52 -C35fr 1973 
Chamber of Commerce of the United States. 
Employee benefits, 1973. Washington, 1974. 32 pp. 
Reports on payment of employee benefits offered in 742 companies, industry 


and regional variations, wage and payroll data, etc. 


11-98 
Employee benefits--1973. Bulletin to management (Bureau of National Affairs), 
no. 1287, October 10, 1974, pp. 4-5 


Chart on employee benefits as percent of payroll by industry groups for 742 
companies in 1973. 


11-99 
A new approach to tuition refunds. Industry week, vol. 183, no. 1, October 7, 
1974, pp. 70, 72. 

Kimberly-Clark Corporation's education program emphasizes employee self- 
development by supporting traditional job-related academic pursuits as well 
as cultural and avocational interests. The three-part program includes an 
allotment for employee self-development activities, an additional amount for 
family members and paid leave for pursuing special educational programs. 


RELATIONS 
1i-100 
de la Porte, P. C. Andre 
Group norms: key to building a winning team. Personnel, vol. 51, no. 5, 
September-October 1974, pp. 60-67. 
Author emphasizes the importance of group norms and group memberships 
and gives examples of companies adopting normative system programs for improv- 
ing performance and affecting change. 


11-101 
Etzel, Michael J. and others. 
A modified nominal-group process for publicesector problem solving. Public 
personnel management, vol. 3, no. 5, September-October 1974, pp. 439-446. 
"This article proposes a modified nominal group process and solution gene- 
ration program in a training setting for managers in the public sector who are 


coping with problem identification and problem solving. The process and program 


recommended are based upon group development theory; empirical research; an 
original nominal group training model; and training experiences in a health 


development agency, a public utility, a fast-food system, a manufacturing firm, 


and a computer systems firm." 
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HAND ICAPPED 


11-102 

Brantman, Marvin. 
Another obstacle to employment of the handicapped--loss of medical benefits. 
Pension & welfare news, vol. 10, no. 10, October 1974, pp. 33-34, 37. 

The issue discussed is that physically handicapped persons who return to 
work loose their Medicare benefits and are not usually eligible for employer- 
sponsored group health plans, nor can they usually afford individual health 
insurance. 


11-103 

Lowman, Peter. 
The sub-normal employee. Management today (Gt. Brit.), October 1974, 
pp. 35-36, 40. 

Explains how one British firm has successfully employed several mentally 
retarded persons. Points out some of the problems which were incurred and 
offers a few recommendations for successfully managing the employment of the 
mentally retarded. 


HEALTH, EMPLOYEE 


11-104 
Brenner, Michael. 
The anxiety factor; what happens psychologically when you change jobs. MBA, 
vol. 8, no. 9, October 1974, pp. 25-28. 
Author feels that "the psychological effect of job changing may drain off 
more energy than does the job search itself." He discusses the macro and 
micro influences of the job changing psychology. 


11-105 

Gibson, Richard F. 
Join a health club? Who? Me? Industry week, vol. 183, no. 3, October 21, 
1974, pp. 41-43, 46-47. 

Recognizing the importance of physical fitness to employee performance, many 
companies are setting up their own recreation and physical fitness programs and 
facilities while others are paying for employee memberships in health clubs. 
Programs of several firms are described. 


HEALTH MANPOWER 


11-106 
Kacen, Alex. 
Examining job prospects and training for physician's assistants. Occupational 
outlook quarterly, vol. 18, no. 3, Fall 1974, pp.16-19. 
Author contends that although job opportunities for a physician's assistant 
are plentiful, training opportunities are not. Requirements for admissions, 
degrees and long range job prospects are considered. 


11-107 
Nellis, Daniel H. and John H. Burgess. 
An administrative technique for personnel management and training in mental 
health. Public administration review, vol. 34, no. 5, September-October 1974, 
pp. 496-499, 
Describes the job skills and training requirements profile system developed 
in east-central Illinois as part of the overall state effort to meet its mental 


health manpower needs. A training requirements profile was developed for em- 
ployees based on the task elements of their jobs. 


| 
e 
ram 
_| 


HOURS OF WORK 


11-108 
Fields, Cynthia J. 
Variable work hours--the MONY experience. Personnel journal, vol. 53, no. 9, 
4 . 675-678. 
ape tas oy the successful use of variable work hours at Mutual of New York 
(MONY) which resulted in increased production, fewer errors, improved morale, and 
significant reductions in tardiness and absenteeism. 


11-109 
Flexible working hours--blessing or headache? Personnel administrator, vol. 19, 
no. 1, January-February 1974, pp. 59-62. 
Contrasts the four day week and flexible hours. Discusses the benefits of 
Flextime for management and employees. 


11-110 

Hedges, Janice N. 
Q&A on flextime. Supervisory management, vol. 19, no. 10, October 1974, 
pp. 9-15. 


11-111 
Miller, Glenn W. and Mark S. Sniderman. 
Multijobholding of Wichita public school teachers. Public personnel management, 
vol. 3, no. 5, September-October 1974, pp. 393-402. 
"The desire to achieve a higher standard of living and to satisfy both social 
and psychological needs not fulfilled through classroom teaching appear to be the 
two compelling reasons for public school teachers to moonlight." 


11-112 
Part-timers in the managerial ranks? Industry week, vol. 183, no. 2, October 14, 
1974, pp. 40-41, 44. 

A look at some of the factors contributing to increased interest in part-time 
employment of managerial and professional personnel and some of the advantages 
and disadvantages to the organization. Mentions current legislation which would 
make 10% of Federal government jobs available on a part-time basis. 


11-113 
Sanderson, George. 
A new work style for the life style of the Seventies. Civil Service review (Canada), 
vol. 47, no. 1, March 1974, pp. 41-45. 
Author discusses the introduction of "flexitime" into Canadian industries 
and federal government. Origins of this system, pros and cons and the viewpoint 
of unions are included in the discussion. 
This article first appeared in The Labour Gazette, vol. 73, no. 10, 
October 1973, pp. 651-658. 


11-114 
U.S. Bureau of Lsbor Statistics. 
Multiple jobholding in 1972 and 1973. Washington, U.S. Govt. Print. Off., 
1974, 6, 23 pp. (Special labor report 166) 
Presents data on the characteristics of multiple jobholders. 


Reprinted with corrections and supplementary tables from Monthly Labor Review, 
May 1974, pp. 64-69, 
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HUMAN RELATIONS 
11-115 
Fritz Roethlisberger: 1898-1974, Harvard Business School bulletin, vol. 50, no. 5, 
September-October 1974, pp. 18-19. 
Recounts the career of one of the leading researchers and instructors in the 
field of human relations from his work with the Western Electric Company's Hawthorne 
studies through his more than 40-year association with the Harvard Business School. 
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HUMAN RELATIONS (Cont'd) 


11-116 
Parker, Glenn M, 


Human relations training. Training and development journal, vol. 28, no. 10, 
October 1974, pp. 7-12. 


Describes the objectives, design and evaluation of a human relations training 
program for police personnel and Model Cities residents in Syracuse, New York. 
Summarizes the implications of the results of this project for others consider- 
ing a similar means of improving police/community relations. 


INCENTIVE AWARDS AND PROGRAMS 
11-117 
Hartwig, Eugene L. 


Legalities in suggestion plans. Performance, vol. 4, no. 4, July-August 1974, 
pp. 16-18. 

Author describes the legal, "contractual" relationship of an employer and 
employee when the employee submits a suggestion under a suggestion plan. Dis- 
cusses guidelines on submitting and evaluating suggestions. 


INSURANCE, HEALTH 

11-118 

U.S. General Accounting Office. 
Improving administration of the uniform plan of health insurance for Federal 
employees who retired before July 1, 1960; Civil Service Commission; report 
to the Congress by the Comptroller General of the United States. 
1974, 46 pp. (B-164562) 

Contains recommendations to the U.S. Civil Service Commission and Congress 


on the more efficient administration of health benefits under the Federal Em- 
ployees Health Benefits Act of 1959, 


1e569.5 .Un58i 


Washington, 


11-119 

Weeks, David A. 
An interim report: national health insurance and corporate benefit plans. 
New York, Conference Board, 1974. 45 pp. (Report no. 633) 

Analyzes ten major legislative proposals to assess their impact on the 
existing company-provided employee benefits structure. '"...The ten bills 
compared with a profile of 'typical' benefits constructed from a survey of 
almost 1800 companies in manufacturing, banking, insurance, public utilities, 
transportation, construction, and trade." 
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INSURANCE, LIFE 


11-120 
Reister, Russel W. 


Designing a life insurance program to maximize the use of university resources. 
Journal of the College and University Personnel Association, vol. 25, no. 3, 
July-August 1974, pp. 44-50. 

Author feels that neither insurance on the lives of dependents nor accidental 
death and dismemberment coverage is appropriate in employer-sponsored group 
life plans. He also explains why he feels disability benefits and coverage 
at retirement ought to be subject to restrictions. 
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INTERNSHIP 
11-121 
Benderly, Beryl L. 


The White House Fellowship chase; rush week in Outstandingland. Potomac 
(Washington Post), October 13, 1974, pp. 10-13, 19-21, 24-25. 


A finalist in last year's White House Fellowship competition provides a 
competitor's account of the selection process. 


S/I 


INTERVIEWING 


11-122 
Goodale, James G. and Herbert A. Marshall. 
Reactions of selection interviewers to hypothetical university graduates. 
Canadian personnel and industrial relations journal, vol. 21, no. 4, September, 
1974, pp. 31-40. 
Fifty-eight personnel interviewers were studied to assess their reactions 
to the lifestyles, values, and appearance of hypothetical college graduates. 
They were found to be generally tolerant, but opposed to homosexuals and 
marijuana users. 
Also examined was whether the personal characteristics of these interviewers 
were related to their evaluations of candidates. Means of training personnel 
officers to improve interview reliability were discussed. 


11-123 
Hildebrandt, H. W. 
The interview as persuasive communication. ABCA Bulletin (American Business 
Communication Ass.), vol. 37, no. 3, September 1974, pp. 18-21. 
Outlines the problems that students have in employment interviews. Offers 
suggestions to improve interview techniques by means of an assignment which 
students use to prepare themselves for an inverview. 


INVASION OF PRIVACY 


11-124 

Braibant, G. 
The individual's right of access to his personal files Zomputers and people, 
vol. 23, no. 10, October 1974, pp. 16-20. 

Discusses the principles of a file subject's rights to his data files--the 
right of access, the right to know of data file existence and the right to 
challenge data. However, limitations on these rights may be necessary in the 
public interest and in the interest of the file subject. 


11-125 
The constitutional right of privacy: an examination. Northwestern University 
law review, vol. 69, no. 2, May-June 1974, pp. 263-301. 
Considers the right of privacy in relation to data collection systems. 


11-126 

Renninger, Clark R. and Dennis K. Branstad., eds. mae ie 
Government looks at privacy and security in computer systems; a summary of a 
conference held at the National Bureau of Standards, Gaithersburg, Maryland, 
November 19-20, 1973, Washington, U.S. Govt. Print. Off., 1974. 37 pp. 

The conference addressed itself to questions relating to safeguarding in- 
dividual privacy, managing information in ways that comply with legislative 
and judicial requirements, assessing the costs of security, etc. 

It as hoped that the conference would stimulate solutions to the problems 


posed and "promote new initiatives for protecting data confidentiality in 
computer-based records systems." 
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INVASION OF PRIVACY (Cont'd) 


11-127 1d201.9 .-Un73c 

U.S. National Technical Information Service. 
Computer information security and protection; a bibliography with abstracts, 
by Douglas M. Craig and Elizabeth A. Harrison. Springfield, Va., 1974. 
121 pp. (COM-74-11017) 

"The bibliography contains 121 selected abstracts of research reports.... 

The topics include data processing and computer information security, social 
implications and invasion of pricacy, legal protection of computer programs, 
and vulnerability and protection of computer from lightening, fire, magnetic 
fields and electronic crime." 


JOB_DESTGN 
11-128 
Sandler, B. E. 
Eclecticism at work; approaches to job design. American PSychologist, vol. 29, 
no. 10, October 1974, pp. 767-773. 
Author feels that changes in areas such as job design and job enlargement will 
come about as new ways are developed for looking at problems. He advocates the 


use of a "multiple track system" by organizations to build in the flexibility 
needed for change. 


JOB ENRICHMENT AND ENLARGEMENT 


11-129 

Allen, A. Dale, Jr. 
The Topeka system--beating the blue-collar blues. Personnel administrator, 
vol. 19, no. 1, January-February 1974, pp. 49-52. 

Illustrates how General Foods ¢orporation changed job conditions in their 
Topeka, Kansas, plant to reduce worker alienation. Work teams were used which 
allowed individual team members "an opportunity to learn and grow psychologically 
through meaningful work rotation." 

11-130 

Herzberg, Frederick I. 
New perspectives on the will to work. Personnel administrator, vol. 19, 
no. 5, July-August 1974, pp. 21-25. . 

Herzberg describes three managerial systems which underlie present organi- 
zations and outlines five approaches to job enrichment. He warns against 
over emphasis on interpersonal processes and says that, generally, he favors 
the “orthodox" approach to job enrichment. 

11-131 

Northrup, Bowen. 
Working happier; more Swedish firms attempt to ‘enrich' production-line jobs. 
Wall Street journal, vol. 184, no. 83, October 25, 1974, pp. 1, 18. 

Looks at the benefits and problems which a number of Swedish firms have 
experienced with job enrichment programs for blue collar workers. Briefly 
describes enrichment efforts at several different firms. ; 

JOB _EVALUATLON 
11-132 


Suskin, Harold. 
Testing a new approach to job evaluation. Civil service journal, vol. 15, no. l, 
July-September 1974, pp. 24-31. 

Suskin reviews the background, methodology, and characteristics of a proposed 
new system of job evaluation for the Federal government. He points out that the 
approach combines such traditional methods as whole job ranking, point rating 
and factor comparison "to produce a comprehensive yardstick to measure the rela- 
tive value of positions." 

A decision as to whether to adopt the system is awaiting further analysis 
of test result implications, comments and recommendations of agencies, unions 
and professional associations, and "a weighing of anticipated benefits versus 
cost involved." 
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JOB SATISFACTION 
11-133 
American Assembly. 
The changing world of work. Management world, vol. 3, no. 10, October 1974, 
pp. 20-25, 
A report from the 43rd American Assembly on the possibility of increasing 
job satisfaction through change in the nature of work and working relationships. 
Considers the special roles of management, unions and government in bringing 
about beneficial changes. 


11-134 

Carpentier, J. 
Organisational techniques and the humanisation of work. International labour 
review, vol. 110, no. 2, August 1974, pp. 93-116. 

"After analyzing the conceptual basis of work organization and the histor- 

ical factors that encouraged the development of mass production, the author 
examines the present situation and the various means by which work may be 
humanized, particularly through revised organisational techniques." Reforms 
discussed include job restructuring, job rotation, job enlargement and en- 
richment and autonomous work groups all aimed at improving job satisfaction 
and the quality of working life. 


11-135 
“Sh Costello, John M. and Sang M, Lee. 
Needs fulfillment and job satisfaction of professionals. Public personnel 
management, vol. 3, no. 5, September-October 1974, pp. 454-461. 

Study analyses the relationship between needs fulfillment and job satisfaction 
among professional employees of a public utility. It presents two effective 
ae models for predicting employee satisfaction. Findings show most employees are 

es satisfied with the security and social aspects of their jobs but concerned about 
not being kept informed about their company. Most employees were found to be 
striving for high order needs such as self-esteem and autonomy. 


11-136 

Gavin, James F, and Robert B. Ewen. 
Racial differences in job attitudes and performance: some theoretical con- 
siderations and empirical findings. Personnel psychology, vol. 27, no. 3 
Autumn 1974, pp. 455-464, 

This study was designed to compare the work attitudes of black and white 
employees in comparable job situations and to document the relationship between 
attitudes and performance criteria for both groups. Participants were male semi- 
skilled employees of ar airline. The results indicated that "blacks and whites in 
Similar jobs demonstrate highly similar job attitudes...." 


? 


11-137 

Lefkowitz, Joel. 
Job attitudes of police: overall description and demographic correlates. 
Journal of vocational behavior, vol. 5, no. 2, October 1974, pp. 221-230. 

"Anonymous questionnaire data were obtained from 312 policemen (ca. 80% 

sample) in a midwest city. The primary emphasis was on obtaining descriptive 
data from standardized and/or frequently used measures which had not heretofore 
been administered to policemen. In general, these police appeared to be not 
dissimilar from other 'typical' industriel samples as regards their patterns 
of job satisfaction, neei gratification and orientation, job involvement, 
dogmatism, anti-Negro bias, and supervisory orientation. They were, however, 
more dissatisfied with their jobs than were comparable groups." 
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JOB SATISFACTION (Cont'd) 
11-138 
Saxberg, Borje 0. and Robert A. Sutermeister. 
Today's imperative: humanizing the organization. Personnel administrator, 


vol. 19, no. 1, January-February 1974, pp. 53-58. 

"Management has the responsibility to create organizations which are 
sensitive, aware, and knowledgeable about the needs of employees." To do this, 
the authors outline 11 ways of humanizing an organization. 


11-139 
Silberman, Harry F. 
Job satisfaction among students in work education programs. Journal of 


vocational behavior, vol. 5, no. 2, October 1974, pp. 261-268. 

"Data were collected from 1016 students in grades 9-14 from 50 work education 
programs. Data were also collected from 696 similar students who held part-time 
jobs but were not participating in work education programs. Participating students 
were significantly more satisfied with their jobs than were the nonparticipating 
students. Group atmosphere, availability of adult role models, meaningfulness of 
work roles, and availability of feedback accounted for much of the variation in 
job satisfaction among students." 


11-140 

Sussman, Lyle, 
The relationship hetween message distortion and job satisfaction--a field study. 
Journal of business communication, vol. 11, no. 4, Summer 1974, pp. 25-29. 

Field study to test the hypothesis that "there is a positive correlation 
between a superior's job satisfaction and the extent to which he perceives 
messages from his subordinates as accurate." The hypothesis was supported 
and reinforced the authors's view that communication is "the sine qua non of 
any organization." 


LABOR-MANAGEMD"'T RELATIONS (PUBLIC SERVIVE) 


11-141 

Barrett, Jerome T. and Ira B. Lobel. 
Public sector strikes--legislative and court treatment. Monthly labor review, 
vol. 97, no. 9, September 1974, pp. 19-22. 

Summarizes the changing attitudes of public employees towards strikes and 

legislative and judicial actions taken by various jurisdictions. 

11-142 

Crispo, John. 


Collective bargaining in the public service. Civil service review (Canada), vol. 47, 


no. 1, March 1974, pp. 21-26. 
Author attempts to review "...some of the most telling issues that have come 
to the fore as a result of recent and continuing experience with collective 
bargaining in the public service" in Canada. Problems of both unions and 
management, questions of appropriate bargaining units and scope of bargaining 
are considered. 
11-143 
Edwards, C. A. 
The role of the public service union--PSAC and CUPE. Civil service review (Canada), 


vol. 47, no. 1, March 1974, pp. 6-10. 
Tre president of the Public Service Alliance of Canada comments on the growth 


of public service employment and public service unions. Problems peculiar to 
— clic employee unionization are considered. 
11-144 
Fasser, Paul J., Jr. ; 
The rigat to union representation under Execu 
journal, vol. 25, no. 9, September 1974, pp. 531-539. — 
"This article is an analysis of the Assistant Secretary's decisions oe date 
' 
in this ar+a, examining the extent to which this issue has been resolved. 


tive Order 11491. Labor law 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 


11-145 

Feuille, Peter. 
Police labor relations and multilateralism. Journal of collective negotia- 
tions in the public sector, vol. 3, no. 3, Summer 1974, pp. 209-220. 

"The theme of this paper is that police union-management interactions 
are more properly conceptualized via a multilateral labor relations frame- 
work which explicitly recognizes the interdependence of collective bargain- 
ing and traditional interest group activities in a political context rather 
than relying on a bilateral framework which focuses on collective bargain- 
ing and tends to slight those union-management interactions not connected 
with bargaining." Data is derived from a study of police unions in 22 cities. 


11-146 

Foegen, J. H. 
Public sector strike-prevention: let the taxpayer decide. Journal of 
collective negotiations in the public sector, vol. 3, no. 3, Summer 1974, 
pp. 221-225. 

Proposes that disputes between unions and public employers be taken to the 
people, i.e., the contested issues should appear on the election ballot in the 
form of a referendum. Both sides would have to agree in advance to accept the 
voters' decision, 


11-147 
Gaba, Richard M. 
Scope of bargaining under New York's Taylor Law. Journal of collective 
negotiations in the public sector, vol. 3, no. 3, Summer 1974, pp. 263-270. 
Reviews recent decisions of the courts and the Public Employment Relations 
Board relating to the scope of bargaining for New York public employees. 


11-148 
Gilroy, Thomas P. 
Management labor relations structure in state government. Journal of collective 
negotiations in the public sector, vol. 3, no. 3, Summer 1974, pp. 251-262. 
The study analyzed the pattern of the management structure for handling 
labor relations at the state level in 12 of the 16 states with a collective 
bargaining statute covering state employees (four did not respond). Gilroy 


looked at organizational authority, functions performed, staff size, contract 
administration procedures, etc. 


11-149 
Hampton, Robert E. 
A report on bilateralism in the Federal service. Civil service journal, vol. 15, 
no. 1, July-September 1974, pp. 6-10. 

Excerpts from remarks made by the Chairman of the U.S. Civil Service Commission 
before the House Subcommittee on Manpower and Civil Service. In these hearings 
on proposals for labor-management legislation for the Federal government, Chairman 
Hampton said, "I believe that the record in resolving problems amply demonstrates 


that the overall objectives of Executive Order 11491 are being met and the machinery 
for dispute resolution is working well." 


11-150 Te621 -H3lgp 
Hawaii. University. Industrial Relations Center. 
Guide to statutory provisions in public sector collective bargaining; the public 
employer and the duty to bargain, by Joyce M. Najita. Honolulu, 1974. 
(Occasional publication no. 101) 
A guide to the provisions of state and local laws and ordinances concerning 
the authority to bargain, the definition of "public employer,'"' the conduct of 


negotiations, the limits on authority to bargain and the role of the legislature 
or city council. 


93 pp. 
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LABOR MANAGEMENT RELATIONS (PUBLIC SERVICE (Cont'd) 

11-151 

Hawaii. University. Industrial Relations Center. 
Guide to statutory provisions in public sector collective bargaining; unit 


determination, by Dennis T. Ogawa and Joyce M. Najita. Honolulu, 1974. 
91 pp. (Occasional publication no. 102) 


Analyzes provisions of state and local laws and ordinances related to the 
determination of appropriate units for collective bargaining purposes. 
Li-152 
Kuechle, David. 
The making of a mediator. 
1974, pp. 35-41. 
Author aims at describing the effective mediator, the many roles he plays and 
the techniques and procedures he uses in bringing parties closer together. 


is based on interviews and questionnaire responses from Canadian and U.S. manage- 
ment and labor leaders. 


11-153 
Marshall, James F. 
Public-employee associations--roles and programs. Public personnel management, 
vol. 3, no. 5, September-October 1974, pp. 415-424. 
Examines the differences between independent employee associations and in- 
dustrial-type labor unions in the public sector. Discussion does not include em- 
ployees of public school systems nor members of the Federal service. 


1e621 -H3lgy 


11-154 
Mossberg, Walter. 
The labor movement's maverick. Wall Street journal, vol. 184, no. 74, 
October. 14, 1974, p. 14. 
A look at the relationship between AFL-CIO leaders and American Federation 
of State, County and Municipal Employees president Jerry Wurf. 


11-155 

Mulholland, John W, 
Law versus the Order: a call for effective legislation to rescue collective 
bargaining in the Federal sector. Journal of collective negotiations in the 
public sector, vol. 3, no. 3, Summer 1974, pp. 241-250. 

Mulholland, Director of the Contract Negotiation Department of the American 
Federation of Government Employees, criticizes present procedures for resolv- 
ing negotiability disputes and impasses in the Federal sector and argues for 
new legislation. Cases are used to illustrate what he sees to be the problem 
areas. 

11-156 

Peterson, Richard B, and H. Dean Smith. 
Making sense out of teacher professionalism, job satisfaction, and attitudes 
toward collective negotiations. Journal of collective negotiations in the 
public sector, vol. 3, no. 3, Summer 1974, pp. 227-239. 

Presents a systems model that links teacher attitudes toward job satis- 
faction, professionalism and collective negotiations. Cites relevant empirical 
research and suggests that a strong interrelationship does exist among the 


three variables. Does not see any necessary incongruity between collective 
negotiations and professionalism. 


11-157 

Repas, Bob F. 
Collective bargaining in Federal employment. 2d ed. Honolulu, University 
of Hawaii, Industrial Relations Center, 1973. 188 pp. 

Manual especially designed to be used by unions seeking exclusive recogni- 
tion and bargaining rights from an agency of the Federal government. This 
second edition incorporates the changes effected by E.0. 11616. Includes 
digests of selected decisions of the Federal Labor Relations Council, Federal 


Services Impasses Panel, and Assistant Secretary of Labor for Labor-Management 
Relations. 


1e623 -R29c 1973 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 
11-158 
Roukis, George S. 
Police department disputes: how can they best be resolved? Journal of 
collective negotiations in the public sector, vol. 3, no. 3, Summer 1974, 
pp. 271-276. 

A brief review of the development of public employment labor disputes. 
Focuses on the "roles of mediators and fact finders in reaching equitable 
resolutions of police department impasses." 


11-159 1e623 -Un35Ls 1973 
U.S. Civil Service Commission. 
Union recognition in the Federal government; statistical summary, summary 
reports within agencies, and listings within agencies of exclusive recognitions 
and agreements under Executive Order 11491 as of November 1973. Prepared by 
Office of Labor-Management Relations. Washington, U.S. Govt. Print. Off., 
1973. 491 pp. 
"This publication provides information on exclusive recognitions granted 
and agreements negotiated by Federal departments and agencies, including non- 
appropriated fund activities, under the provisions of Executive Order 11491-- 
Labor Management Relations in the Federal Government. ... The statistics also 
include recognitions and agreements in the Tennessee Valley Authority and in 
certain activities of the Department of Interior and the Department of Transpor- 
tation which pre-date Executive Order 10988. Excluded are employees of the FBI, 
NSA, and CIA, and foreign nationals employed outside of the United States." 
Available from the U.S. Government Printing office. 


LABOR TURNOVER 
11-160 
Dailey, David C, 


1973 AMS office turnover survey. Management world, vol. 3, no. 10, October 
1974, pp. 3-6. 

Tables show data for turnover by type of business, size of office, 
geographic area and sex. Also includes details on reasons for separations. 
"The overall turnover rate for 1973 was 21% as compared with rates ot 19% and 
26% for the 1971 and 1969 surveys respectively." 


LEADERSHIP 
11-161 
Avera, Roy G. 
The leadership ‘shortage.’ MBA, vol. 8, no. 5, May 1974, pp. 14, 19. 
Author distinguishes between "leaders" and "administrators" and outlines the 


employees in a new light based on track record, not popularity. 


11-162 
Steinmetz, Lawrence L. and David F. Hunt. i: : 
Understanding the "natural born leader" that's in you. Administrative 
management, vol. 35, no. 10, October 1974, pp. 30-36. 
Traces the evolution of leadership and management theory. Suggests four 
"major maxims" as a guide for a more eclectic philosophy of leadership. 
11-163 
Stinson, John E. and Lane Tracy. 
Some disturbing characteristics of the LPC score. Personnel psychology, 
vol. 27, no. 3, Autumn 1974, pp. 477-485. 
The Least Preferred Co-Worker Scale (LPC) developed by F. E. Fiedler 
has been used both as an attitudinal scale and to make inferences regarding 
leader behavior or style. Stinson and Tracy present resulcs of a series of 
studies designed to shed additional light on the use of LPC to measure leader- 
ship style. Their findings did not support Fiedler's "contention that the 
LPC is a measure of a relevant and reliable personality variable which directly 
affects leader behavior." 
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characteristics that make a leader. He suggests that organizations look at present 
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LEAVE 


-164 
11-1 Ed8m 
Educational Research Service, Inc. 


Methods of reducing sick leave abuse. Prepared by Suzanne K. Stemnock. 
Arlington, Va., 1973. 1l pp. (ERS information aid) 
Explores two methods of reducing sick leave abuse: rewards or bonuses 


for not using sick leave; and elimination of psychological and medical reasons 
for using leave 


11-165 S/1 
Leave policy should be formalized and put into writing. Minnesota munici- 


palities, vol. 59, no. 9, September 1974, pp. 11-12, 26. 
Reprint from New Hampshire Town & City, April 1974, which discusses 
vacations, sick leave, injury leave, maternity leave, military leave, jury 

duty, special leave, and leave without pay for municipal employees. 


MANAGEMENT 
11-166 


Ref. Idll ~B22di 
Banki, Ivan S, 


Dictionary of supervision and management; authoritative, comprehensive. 
Los Angeles, Systems Research, 1974. 208 pp. 

Latest terminology of management, supervision, and training. scribes 
leading professional organizations in U.S., Canada and abroad. .J9; reading list 
of pertinent scientific and technical encyclopedias, dictionaries, and texts. 

11-167 
Christopher, William F, 
The achieving enterprise. New York, Amacom, 1974. 267 pp. 

"The conceptual approach reported is not simply an account of the evolutionary 
development of business management; it is a restructuring of past experience and 
learning into new patterns of management for today's world." Includes chapters 
on the conceptual approach, the stimulation of goals, mission, action plans, 


motivation, handling change, managerial economics, key performance areas, and 
achieveme:.t reporting. 


1d182 -C46a 


11-168 
Downing, M. Scott. 
Management by objectives: pain or gain? Governme:.t executive, * '. 7, no. 10, 
October 1974, pp. 50-51. 
Author recounts the demise of the Programming, Planning, Budgeting System 
(PPBS) in the Federal government and the efforts of the Office of Management 
and Budget (OMB) to sell management by objectives (MBO) in its plece. 


11-169 

Drucker, Peter. 
Drucker on Japan. Management today (Gt. Brit.), June 1974, pp. 88-92, 138, 
140+. 

Drucker sees the Japanese system as satisfying "...two ap -ently mutually 
contradictory needs: (1) job and income security, and (2) tiexib‘e, adaptable 
labour forces and labour costs."" Also looks at other aspects of Japanese manage- 
ment, such as continuous training, the Zen concept of self improvement, and 
retirement at 55. 

Discusses job satisfaction and job design at IBM as an example of innovative 
American management. 

11-170 

Hersey, Paul and Kenneth H. Blanchard. 
What's missing in MBO? Management review, vo.. 63, no. 10, October 1974, 
pp. 25-32. 

Author feels the missing element in successful app!ication of management by 
objectives (MBO) is management's failure to negotiat with subordinates on leader- 
ship styles. He provides an example of contracting between supervisors and 
subordinates for the type of leadership style mutually agreed upon. 


ey 


MANAGEMENT (Cont'd) 


L1L-171 M-Fiche 
Norton, John M. ; 
The impact of the computer on management policies. Springfield, Va., National 
Technical Information Service, 1971. 30 pp. (AD-773-487) _ 

"The study discusses th: influence computers have on management policies. 
Particular emphasis is placed on trends toward decentralization resulting from 
computerization." 

Term paper, U.S. Army War College. 


11-172 
Rogers, John E, 
Span of control: an analysis of the influencing factors. Springfield, Va., 
National Technical Information Service, 1972. 37 pp. (AD-771-530) 
"The purpose of the paper is to examine the variable factors which in- 
fluence the number of subordinates a supervisor can effectively control--the 


span of control. The analysis is based upon a study of selected published 
literature." 


Research report, U.S. Army War College. 


11-173 
White, Michael J. 


A descriptive model of the development of management science activities in 
Federal civilian agencies: a longitudinal, comparative field study with 
illustrations. Evanston, I11., Northwestern University, Graduate School of 
Management, 1974. 264 pp. 

Focuses on 46 organizational units involved in management science in the 
Federal government. Proposes a 16 phase model using the variables: "the 
skills-level of the management scientists; the level of management science 
technology used in the activity; the innovativeness of the activity; the ex- 
tent to which the activity is aggressive in its relations with its host agency; 
and the legitimacy the activity has in its host agency. A questionnaire for 
collecting information on a number of dimensions of each variable was used and 
is included." 

Doctoral dissertation, Northwestern University, 1974. 


M-Fiche 


1d122 -W58d 


MANPOWER PLANNING 

11-174 

Kahal s, Harvey. 
Methods of manpower planning for educational institutions. Journal of the 
College and University Personnel Association, vol. 25, no. 3, July-August 1974, 
pp. 25-31. 

Kahalas reviews several methods of manpower planning and presents an infor- 

mation decision model for use in iniversity manpower planning. 


MEDICAL CARE 
11-i75 
Felton, Jean S. and Herschel Swinger. 
Mental health outreach of an occupational health service in a government 
setting. American journal of public health, December 1973, pp. 1058-1063. 
Presents a program to deal with mental health problems which have an 
effect on employment, work habits, etc., of Los Angeles County employees. 


S/I 


11-176 
Yarvote, Patricia M. and others. 
Organization and evaluation of a physical fitness program in industry. 
Journal of occupational medicine, vol. 16, no. 9, September 1974, pp. 589-598. 
Technical discussion of the requirements and benefits of a physical fitness 


program. Specifically mentioned is the Physical Fitness Labortory of Exxon 
Corporation. 
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MLDDLE MANAGEMENT 


11-177 Iel24  .K18c 
Kay, Emanuel. 
The crisis in middle management. New York, Amacom, 1974. 168 pp. 
Explores the problems of middle managers and how they cope as individuals 
and as a group. Chapters on organization development, goal setting and performance 
review. 


MOTIVATION 

11-178 

Berger, Michael. 
The law of inverse perspiration. Personnel administrator, vol. 19, no. 4, 
June 1974, pp. 47-48. 


Author discusses some of the reasons that "operant conditioning" is not 
likely to be widely used in industrial settings in the near future. 


11-179 

Peck, Willard W. 
Management and productivity. Management world, vol. 3, no. 8, August 1974, 
pp. 24-28; no. 9, September 1974, pp. 22-26. 

Reviews basic ideas on individual motivation to work and considers how they 
affect productivity. Emphasis in part 1 is on contributions made by the 
behavioral scientists. 

Part 2 continues the discussion of motivation theory by reviewing the pros 
and cons of McGregor's Theory X and Theory Y. It also explores related con- 
cepts in the areas of leadership and human relations. 


11-180 

Schneier, Craig E. 
Behavior modification in management: a review and critique. Academy of 
Management journal, vol. 17, no. 3, September 1974, pp. 528-548. 

Reviews and critiques studies reported in the management literature that 
explain operant principles, organization research testing these principles, 
and work that has been done on applications of behavior mciification in 
organizations. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 


11-181 1e436 -J77¢ 
Joseph, James. 


The complete out-of-doors job, business and profession guide. Chicago, 
H. Regnery, 1974. 275 pp. 


11-182 1e438 -Au7M31¢c 
Maniotes, John and James S. Quasney. 
Computer careers; planning, prerequisites, potential. Rochelle Park, N.Y. 
Hayden, 1974. 180 pp. 
Includes a directory of EDP schools, as well as listings of EDP-oriented 
books, periodicals, films, manufacturers and associations. 


ORGANIZATIONS 

11-183 

Browne, Philip J. and Robert T. Golembiewski. 
The line-staff concept revisited: an empirical study of organizational images. 
Academy of Management journal, vol. 17, no. 3, September 1974, pp. 406-417. 

"A conceptual model and operational measure of organizational images which 
are seen as contributors to interunit collaboration and conflict is proposed. 
Data were obtained from line and staff units in a manufacturing firm. Two 
distinct image clusters were isolated which correspond closely to line-staff 
descriptions in the literature.™ 
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11-184 


(Cont'd) 


M-Fiche 


James, Lawrence R. and Allan P. Jones. 
Organizational climate: construct, global concept, or tautology. Springfield, 


Va., National Technical Information Service, 1973. 54 pp. 


(AD-774-165) 


"A major focus is the question whether organizational climate represents a 
construct or family of constructs, a global concept, or a tautology. Recommenda- 
tions are made for future research which include a rationale for differentiating 
between organizational.c!imete end psychological or individual climate, and an 
emphasis upon the distinction between level of measurement and level of explana- 
tion as related to future definitions of climate." 


Performing organization: Texas Christian University, Institute of Beh :vioral 


Research. 


11-185 


Waters, L. K., and Darrell Roach and Nick Batlis. 
Organizational climate dimensions and job-related attitudes. Personnel 
psychology, vol. 27, no. 3, Autumn 1974, pp. 465-476. 

Study was designed "to factor analyze 22 perceptually based organization 
climate scales from three climate questionnaires...and to relate the dimensions 
found in the factor analysis to employees' subjective reports of satisfaction, 
involvement, intrinsic motivation, effort and performance." Radio and TV station 
employees were the subjects of the study. 


OVERSEAS PERSONNEL 


11-186 


Garnham, David. 


State Department rigidity: testing a psychological hypothesis. Foreign Service 
journal, vol. 51, no. 10, October 1974, pp. 32-34. 

Compares the psychological flexibility of a sample of Foreign Service officers 
with samples from 10 other professions. Concludes that Foreign Service psychologi- 
cal flexibility is "homogeneous and high," and seeks to reconcile that finding with 
State Department rigidity. Suggests the systemic hypothesis which assumes "that 
even highly flexible individuals will behave cautiously if they perceive that 
caution is rewarded and innovation is penalized." 


11-187 


Hirsbrunner, Jack E, 
Manpower training and development in multinational companies. Public’ personnel 
management, vol. 3, no. 5, September-October 1974, pp. 378-384. 

Study attempts to review recruitment, selection, training and developme.t in 
American multinational companies with operations in developing countries and to 
determine how such practices affect transferring American-held positions to locals. 
The positions are at the management and technical levels. 


PAY 
11-188 


Britton, Donald E. 
Common practices in wage and salary 


administration. Personnel administrator, 


vol. 19, no. l, January-February 1974, pp- 25-29. ; 
Author feels that "factor comparison point systems of job emg a alg 

ambiguous, arbitrary and argumentative; that writing and ae per e- 

scriptions for all positions in the company is not productive; that salary 


surveys are highly interpre 
how to overcome these and other compensation problems. 


tive exercises." He gives his recommendations on 
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PAY (Cont'd) 
11-189 


Brown, Dwight W. 

Fair Labor Standards and the public sector. Civil service journal, vol. 15, no. ly, 
-September 1974 

agg the pl of the Fair Labor Standards Amendments of 1974 (P.L. 93-259) 
that affect public employees. The most important provision is that which provides 
that "no employer shall employ a worker in excess of 40 hours a week unless the 
employee is compensated for the excess hours at a rate of one and one-half times 
his regular rate of pay." 


11-190 
Ebasco Services, Inc. 
Area salary differentials, 1974. Chicago, I1l., 1974. 24 pp. 
Based on their study of 220 U.S. cities, and using Chicago, Illinois, as 


the base city, Ebasco Services prepared this report showing the salary re- 
lationships among the cities for 20 office jobs. 


-Ebla 1974 


11-191 
Federal pay rising again--how workers will fare. U.S. news & world report, 
vol. 77, no. 14, September 30, 1974, pp. 94-95. 

Article concerns: controversy over the proposed October 1, 1974, Federa! 
pay increase in Congress; the private industry-Federal government job and pay 
comparability question. Statistics on comparability and Federal pay are in- 
cluded. 


11-192 
Hewitt Associates. 
Participative compensation planning. Personnel administrator, vol. 19, 
no. 1, January-February 1974, pp. 22-24. 
Outlines steps to be taken to set up a participative compensation planning 
program. "Participation does not mean employees make the decisions but rather 


that they meaningfully participate in the process by which decisions are made 
which vitally affect their lives." 


11-193 
Hunady, Ronald J. and Glenn H. Varney. 
Salary administration: a reason for MBO! Training and development journal, 
vol. 28, no. 9, September 1974, pp. 24-28. 
Authors emphasize the importance of integrating an MBO system into other 
organizational systems, especially the salary compensation system. An example 


of a salary administration program designed to reward superior performance when 
linked to an MBO approach is given. 


11-194 
Miller, William H. 
Federal pay now tops many industry levels. Industry week, vol. 183, no. 3, 


October 21, 1974, pp. 11-12. 

Organizations and recruiting firms quoted in this article suggest that 
Federal pay is more than comparable with the private sector except at senior 
and middle management levels. 


11-195 
Schwab, Donald P. and Herbert G. Heneman, III. 
Pay: a road to motivation and satisfaction? Personnel administrator, vol. 19, 
no. 1, January-February 1974, pp. 19-21. 
Defines satisfaction as the "...congruence between what the employee feels 
he is receiving compared to what he believes he should be receiving." Warns 


that pay should not be regarded as having the same influences on motivation 
as on satisfaction. 
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PAY (Cont'd) 


11-196 
Stromayer, James. 
A guide to the allowance system. Department of State newsletter, no. 161, 
October 1974, pp. 32-35. 
Summary of the 14 major allowances provided to Department of State personnel. 
This is the first in a series of articles. Future articles will take a closer 
look at individual allowances. 


11-197 
Sullivan, John 
Planning compensation programs for the future. Personnel administrator, 
vol. 19, no. 5, July-August 1974, n. 36. 
Short article on the impact of increasing employee demands on compen- 
sation programs. Outlines some trends to watch for. 


11-198 

Thomsen, David J. 
Geographic differentials in salaries within the United States. Personnel 
journal, vol. 53, no. 9, September 1974, pp. 670-674. 

Thomsen combines survey data, comparison techniques made possible by the 

computer, proxy data, magazine reports on presidents' pay, etc. for a complete 
look at geographic salary trends. He shows how location affects pay rates "without 
:egard to geographic the effects of cost-of-living indexes and inflation rates," 
Includes table of references for 140 geographic areas in the U.S. 


11-199 Te55 -Unl7w 1968-73 
U.S. Bureau of Labor Statistics. 
Wage chronology; Federal employees under the General Schedule--August 1968- 
October 1973. Washington, 1974? 23 pp. 

Discusses developments in pay and fringe benefits of Federal employees 
from August 1968 to October 1973. 

Supplement to Bulletin 1604. 


1}. 200 
>. President, 1974- (Gerald R. Ford) 
Executive Order 11811, October 7, 1974, adjusting rates of pay for certain 
statutory pay systems. Weekly compilation of Presidential documents, vol. 10, 
no. 41, October 14, 1974, pp, 1226-1228. 

New pay scales for employees under the General Schedule, the schedule of the 

Depe r:ment of Medicine and Surgery of the Vetrans Administration, and the 
Foreign Service schedule. 


11-201 

U.S. Presi nt, 1974- (Gerald R. Ford) 
Executive Order 11812, October 7, 1974, adjusting the rates of basic pay, basic 
allowance for subsistence and basic allowance for quarters for members of the uni- 
formed services. Weekly compilation of Presidential documents, vol. 10, no. 41, 
October 14, 1974, pp. 1228-1231. 


11-202 
U.S. President, 1974- (Gerald R. Ford) 
The President's message to the Congress, October 7, 1974. Weekly compilation 
of Presidential documents, vol. 10, no. 41, October 14, 1974, p. 1226. 
Message on Feueral civilian and military pay increases. 


11-203 
Wilson, Brad. 
Garnishments. Management world, vol. 3, no. 10, October 1974, p. 7. 
Explains the employer's responsibilities when an employee's salary has been 
garnisheed. 
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PERFORMANCE EVALUATION 


11-204 

Bishop, Ronald C. 
The relationship between objective criteria and subjective judgements in 
performance appraisal. Academy of Management journal, vol. 17, no. 3, 
September 1974, pp. 558-563. 

"The purpose of this study was to determine to what extent relative per- 
formance of organization subunits on a set of quantitative measures of per- 
formance was in agreement with judgements of relative performance made at 
higher levels in the organization." Few consistent relationships were found. 
The author questions the effectiveness of management by objectives (MBO) in 
this company as a means by which performance objectives can be arrived at and 
against which subsequent performance can be measured. 


11-205 

Dubin, Robert and Joseph E. Champoux. 
Workers' central life interests and job performance. Sociology of work and 
occupations, vol. 1, no. 3, August 1974, pp. 313-326. 

Study to determine if Supervisors' evaluations of the performance of their 
blue-collar subordinates are consistent with the central life interests of the 
workers being appraised. It was found that "supervisors do apparently con- 
sider the 'fit' between a job and a subordinate's performance in it along 
dimensions far broader than just output alone." 


11-206 

Rummler, Geary A. 
"Troubleshooting" performance problems. The Bureaucrat, vol. 3, no. 2, July 
1974, pp. 182-195. 

Rummler seeks to present a rational and objective approach to analyzing 

human performance problems. He suggests a model for a performance system and 
delineates the role of the manager in keeping the components of the system in 
balance. 


11-207 

Taylor, Robert L. and William D. Wilsted. 
Capturing judgment policies: a field study of performance appraisal. Academy 
of Management journal, vol. 17, no. 3, September 1974, pp. 440-449. 

"Policy capturing" is an empirical analysis of actual decisions that can 

be used to provide a mathmatical description of a policy which can, in turn, 
be used to predict future decisions. This approach was used to evaluate 625 
performance ratings of cadets at the USAF Academy. Findings showed cadet 
raters to be consistent in applying their individual policies to cadet ratings 
but ther stated policies differed greatly from their actual policies. There 
was also variation in policies among the raters. 


11-208 
Ward, Paul V. 
Performance evaluation: the annual inventory. Foreign Service journal, vol. 5l, 
no. 10, October 1974, pp. 29-31, 52. 
Suggests some alternatives to the present performance evaluation system used 
at the U.S. Department of State, or "fine tuning" the present system. Recommends 
various types of studies which would help define problems in the present system. 


PERSONNEL ADMINISTRATION 
11-209 
Employee view of State Department, 
1974, p. 17. 
Compares results of a Civil Service Commission survey with one conducted 


by the American Federation of Government Employees, both of which were concerned 
with personnel management practices at the State Department. 


Federal times, vol. 10, no. 34, October 30, 
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PERSONNEL ADMINISTRATION (Cont'd) 

11-210 

Guthrie, Robert R. 

Personnel's emerging role. Personnel journal, vol. 53, no. 9, September 1974, 
pp. 657-661, 666. 

Author sees human resources management as a new role for the personnel de- 
partment which enables it to respond to performance objectives and business deve lop- 
ment opportunities. He shows the importance of demonstrating to personnel ad- 
ministrators how they can be accountable for their contributions to the human 
resource management process. 


11-211 
Purcell, Theodore V. and others. 


What are the social responsibilities for psychologists in industry? A 
symposium. Personnel psychology, vol. 27, no. 3, Autumn 1974, pp. 435-453. 
Six papers from a symposium presented at the American Psychological Associa- 
tion Convention (Honolulu, September 1972) on various aspects of corporate 
social responsibility and the role of the industrial psychologist. Considera- 
tion given to EEO, implementing change, utilizing the disadvantaged, etc. One 


paper asks the psychologist to begin by questioning his own personal awareness 
and responsibility. 


11-212 

Sloane, Arthur A. 

Creative personnel management. Personnel journal, vol. 53, no. 9, September 1974, 
p. 662-666. 

F Author contends that new ideas and imaginative approaches to problems are 
"positively prolific" in personnel management today, and sets about in a tongue- 
in-check fashion to prove it. 


Tel9 .Un35gu 
J.S. Civil Service Commission. 


are 


Guidelines for qualitative evaluations of personnel operations in state and 
local governments. Prepared by Bureau of Intergovernmental Personnel Programs, 
Office of Merit Systems. Washington, U.S. Govt. Print. Off., 1974. 20 pp. 
(BIPP 152-36) 

Guide for evaluating personnel operations in such areas as position classifi- 
cation, compensation, leave practices, manpower planning, equal employment oppor- 
tunity, recruitment and selection, etc. 

Available from U.S. Government Printing Office. 


11-214 lel1.9 .Un35s 
U.S. Civil Service Commission. 

Personnel management in state and local government. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1974, 75 pp. (Personnel bibliography 
series no. 55) 

This bibliography updates Personnel Bibliography no. 48, State, County and 
Municipal Personnel Publications (1972). Major breakdowns aretState and local 
government administration, Intergovernmental relations, State and local govern- 
ment employment, Merit system administ ration, Executive manpower, Personnel 
policies and practices, Equal opportunity in employment, Training, Fringe 


benefits, and Police and fire personnel--personne] 


policies and practices. 
Available from U.S. Government Printing Office. 
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PERSONNEL ADMINISTRATION (Cont'd) 


11-216 
U.S. Department of the Army. 


11-215 M-Fiche 
U.S. Department of the Air Force. 


Human resources and personnel cost data in system design tradeoffs: and how to 
increase design engineer use of human data. Prepared by William B. Askren, Ad- 
vance Systems Division, Air Force Human Resources Laboratory. Springfield, Va., 
National Technical Information Service, 1973. 20 pp. (AD-770-737) 

"A number of studies performed over a period of several years regarding the 
use of human resources and personnel cost data in system design tradeoffs were 
analyzed and the results integrated.... The choice of design alternative 
in a tradeoff study would, in many cases, substantially affect the human re- 
sources of the organization using the product of the design." 

Presented at a symposium titled "Human resources considerations in the de- 
velopment of compiex systems," American Psychological Association annual con- 
vention, Montreal, Canada, August 28, 1973. 


Evaluation of civilian personnel management; summary analysis. Prepared by 


Deputy Chief of Staff for Personnel, Directorate of Civilian Personnel. 
1974. 26 pp. 


PERSONNEL PRACTICES 


11-217 
Stover, W. Robert. 


Temporary personnel--more than just fill-in. 


Management world, vol. 3, no. 10 
October 1974, pp. 12-15. 


> 


Describes several situations in which companies have been able to utilize 
temporary help firms for services rather than just as a supply of personnel. 


11-218 


Want to get into politics? These managers tried it. Industry week, vol. 183, 


October 21, 1974, pp. 12-15. 

Several businessmen-politicians point out how a management background can be 
asset in the performance of political office responsibilities, but suggest that 
company policies on employee political activity often deter managers from seeking 
public office, especially at the national level. A few company policies are 
described, but "many firms which have adopted formal policies simply permit, 
rather than actively encourage, office-seeking." 


PERSONNEL RECORDS 


11-219 
Learn, Dale H. 


How to get successfully computerized. Personnel administrator, vol. 19, 
no. 4, June 1974, pp. 20-22. 

Describes the computerized Human Resource System of Armco Steel which 
coordinates payroll, insurance administration, stock plans, and government 
compliance regulations. The system is also used to produce a benefits state- 
ment for employees. 


PERSONNEL RESEARCH 


11-220 


Tech. Rpts. PB-228-676 


Comrey, Andrew L., Thomas E. Backer and Edward M. Glaser. 


A sourcebook for mental health measures. Springfield, Va., National Technical 
Information Service, 1973. 462 pp. 

Nonevaluative abstract descriptions of rating scales, questionnaires, Tests 
and other measuring instruments useful in mental health related research. In- 
cludes sections on alcoholism, cognitive tests, counseling and guidance, drugs, 
mental health attitudes, etc. 

Performing organization: Human Interaction Research Institute, 


Ieil.l -Un95ev 1974 (Mar.) 


Washington, 


- 


PERSONNEL RESEARCH (Cont'd) 

11-221 

Nosow, Sigmund. 
The use of the pilot study in behavioral research. Personnel journal, vol. 53, 
no. 9, September 1974, pp. 683-688. 

“When a company decides to use survey research to gain insight into organi- 
zational problems, a Pilot Study will do much to assure acceptance by the 
personnel who will be directly involved in supplying the data. To conduct such 
a study, an outside research consultant is recommended so that there will be no 
conflict of interest between supplying top management with the information it 
requires and protecting the anonymity of the manager-respondents." 


11-222 Ie20 .Un35pe 1974-75 
U.S. Civil Service Commission. 
Personnel Research and Development Center of the U. S. Civil Service 
Commission, FY 1975. Prepared by Bureau of Policies and Standards, Personnel 
Research and Development Center. Washington, 1974, 25 pp. 
Provides historic background of the Personnel Research and Development 
Center, with an overview of the purposes and activities of the Center. In- 
cludes an organization chart, detailed project lists, and an organized list of 
current staff. 
No copies available for distribution. 


PERSONNEL UTILIZATION 


11-223 
Winter, Elmer L. 
The successful manager/secretary team. West Nyack, N.Y., Parker, 1974. 
201 pp. 
Advice to help the executive get more effective use of his/her secretary, 
by the president of Manpower, Inc. Includes chapters on defining the secretary's 
job, how to get acceptance of change, how to conduct an appraisal of the 


secretary, how to hire the best-qualified secretary, and how to prepare the 
secretary for tomorrow's job. 


1d175 -W73s 


POSITLON CLASSIFICATION 
11-224 
Position descriptions--word processing. Management world, vol. 3, no. 9, 
September 1974, pp. 10-12. 
Sample job descriptions for a word processing center. 


PRODUCTIVITY 

11-225 

Hutton, Ted. 
Productivity: not a dirty word. Supervision, vol. 36, no. 10, October 1974, 
pp. 3-5. 


Explains the importance of giving employees an understanding of productivity and 
how to improve it. 


11-226 
Lester, Tom. 
The three-day morals. Management totlay (Gt. Brit.), June 1974, pp. 68-73. 
Recounts evidence of increased productivity in Great Britain during the 
three-day work week caused by the miners strike, and analyzes the reasons for 
it. Points out that management can learn important lessons from the crisis 
that can be applied to everyday management for long-term productivity. 
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PRODUCTIVITY (Cont'd) 
11-227 
McBeath, Gordon. 
Productivity through people; 
J. Wiley, 1974, 176 pp. 
Author aims at showing a manager where an 
and how he can measure what he has achieved. 


a practical guide to improvement, New York, 


d how he can improve productivity 


11-228 

Porter, Elsa A. 
Information sharing for productivity improvement. Civil service journal, vol. 15, 
no. 1, July-September 1974, pp. 13-15. 

Describes the U.S. Civil Service Commission's Clearinghouse on Productivity 

and Organizational Effectiveness which was set up to "meet the need for infor- 
mation, advice, and assistance on state-of-the art developments in the personnel 
management aspects of productivity i:provement." 


11-229 
Wagman, Barry L. 
An approach to measuring the productivity of staff functions. Public personnel 
nagement, vol. 3, no. 5, September-October 1974, pp. 425-430. 
Author contends that in order to accurately measure improvement in produc- 
tivity the measurement must come both before and after improvement efforts. 


Suggests ways of developing measure* and change indices. Feels that all levels 
of employee should be involved in establishing these measures. 

PROMOTION 

11-230 


Davis, Nathaniel. 
Accelerating promotion. Foreign Service journal, vol. 51, no. 10, October 
1974, pp. 16-17, 57. 
Author discusses three possibilities for accelerating promotion in the 
Foreign Service: "1) Thin out the present senior ranks; 2) reduce inward-flowing 
from the outside into the upper ranks of our Foreign Service system, or 3) 
expand the number of real jobs, or vacancies, at the top." 


PUBLIC ADMINISTRATION 
11-231 Law -As4a Adm. 
Asimow, Michael. 
Advice to the public from Federal administrative agencies. New York, M. Bender, 
1973. 206 pp. 
we: Discusses and compares the advice-giving practices of many agencies. It 


treats problems applicable to the advisory functions of many of the agencies: 
reliability of the advice, publicity, fee-charging, refusal to advise." 


11-232 
Burbridge, Charles T. 
Problems of transferring the ombudsman plan. International review of 
administrative sciences, vol. 40, no. 2, 1974, pp. 103-108. 
Considers some of the problems that an ombudsman scheme faces wherever it 
is considered and the characteristics an ombudsman needs ti be on “effective 
bureaucratic watchdog." 


11-233 JK421 .D98u 

Dye, Thomas R. 
Understanding public policy. Englewood Cliffs, N.J., Prentice-Hall, 1971. 
305 pp. 

Describes six analytical models--the systems model, the elite-mass model, 

the group model, the rational model, the incremental model, and the institutional 
model-«-and uses them to explain public policy in specific areas. Concluding 
chapters are chapter 12, "The plicy-making process: getting inside the system," 
and chapter 13, "Policy impact: finding out what happens after a law is passed." 
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PUBLIC ADMINISTRATION (Cont'4) 
11-234 


Hill, Larry B. 

Institutionalization, the ombudsman, and bureaucracy. American political 
science review, vol. 68, no. 3, September 1974, pp. 1075-1085. 

Four questions are investigated in this study of the New Zealand ombudsman. 
They are: "How extensive is the ombudsman's interaction with the bureaucracy? 
How consequential for the government department is the threat posed by com- 
plaints? What demands does the ombudsman make upon the agency? How cooperative 
is the department in responding? 


11-235 

Kramer, Fred A. 
Public accountability and organizational humanism. Public personnel management, 
vol. 3, no. 5, September-October 1974, pp. 385-391. 

Author discusses “organizational humanism" in terms of greater self-fullfill- 
ment for individuals, and greater organizational effectiveness. 

He describes the relationship of Federal contract research centers to their 
"sponsoring" ag-neies and to Congress and trends in budget politics fostered by 
increased systematic planning and analysis. He feels that the concepts implied 
by organizational humanism will not alter current accountability patterns between 
Congress and the Federal bureaucracy. 


11-236 Law -R85m Adm. 
U.S. Administrative Conference of the United States. 
Manual for administrative law judges, by Merritt Ruhlen. Washington, U. S. 


Govt. Print. Off 974, 125 pp. 


RELOCATION 


11-237 

Edwards, Weston E, 
Tackling the $2 billion employee relocation problem. Personnel administrator, 
vol, 19, no. 1, January-February 1974, pr. +5-48. 

Discusses the cost to industry of relocating employees--in terms of dollars 
and productivity. Outlines several approaches used by companies to evaluate 
the total impact of relocation. ‘xamines a survey of relocation practices of 
635 corporations in 1972. 


REMOVAL 

11-238 

Shane, Joseph. 
Due process and probationary employees. Public personnel management, vol. 3, no. 55 
September-October 1974, pp. 447-450. 

"The entire concept of the discharge of a probationary employee, long considered 

the public manager's prerogative,will have to be reconsidered in light of recent 
court decisions, apparently indicating the necessity for a due-rights process." 


RETIREMENT 
11-239 
Bankers Trust Company. 
The private pension controver:y. New York, 1973. 72 pp. 
Presents an evaluation of the performance of the private pension system 
and conclusions of the Bankers Trust Company on vesting, portability, funding, 


reinsurance, disclosure, workers without coverage, Federal fiduciary standards, 
centralization of Federal authority, and Federal jurisdiction. 
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RETIREMENT (Cont'd) 
11-240 Law -B89hi Ins. 
Bureau of National Affairs, Inc. 
Highlights of the new pension refcrm 1aw; text o- Act, statement of the 
managers, editorial analysis. Washington, 1974. 365 pp. (Bulletin to 
management, no. 1282, extra edition, September 5, 1974) 
Contains summary and text of the Employee Retirement Income Security Act 
of 1974 and the text of the conference report of the House and Senate. 


11-24] 
Detman, Art. 
The trauma of retirement. Dun's, vol. 104, October 1974, pp. 18-19, 
24, 30+. 
Author observes that financially secure executives are especially vulnerable 
to emotional trauma at retirement and that the corporations they work for pro- 
vide little or no counseling for them. 


11-242 
Hodgens, Evan L. 
Survivor's pensions: an emerging employee benefit. Personnel administrator, 
vol. 19, no. 1, January-February 1974, pp 38-39, 43. 
Reports on the growing popularity of pensicns for survivors and tells how they 
are calculated and administered by companies offering them. 


11-243 
The new pension law. What's ahead in personnel, no. 139, September 1974, 
4 pp. 
Reviews some of the provisions and implications of the Employee Retirement 
Income Security Act of 1974 (Public Law 93-406). 


11-244 1e717 -N48p 
New York (State). Department of Labor. 


Private pension plans in New York State, 1971. Prepared by Division of 
Research and Statistics. Albany, 1973. 272 pp. (Special bulletin 245) 


11-245 

Roscow, James P, 
The questions facing public pension plans. Pension & welfare news, vol. 10, 
- — 1974, pp. 38, 40, 42+; no. 9, September 1974, pp. 31-32. 
34, ° 


In part 1, Roscow discusses wajor public pension plans and reports on a 
survey by Wharton's Pension Research Council of ways to improve public employ- 
ment retirement plans. Part 2 considers smaller public plans and the problem 
of political power which is peculiar to public plans. 


11-246 

Stabler, Charles N. 
A closer look; the new pension law may cut profits less than first thought. 
Wall Street journal, vol. 184, no. 64 October 1, 1974, pp. 1, 32. 


Close scrutiny of the new pension :aw suggests that the effect on corporate 
profits will be modest compared to the effect of inflation. 


11-247 
Stockholdings of municipal retirement systems. Pension & welfare news, 
vol. 10, no. 9, September 1974, pp 10-12, 14, 16+. 
Tables show stock holdings and assets of municipal retirement systems. 
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RETIREM IT (Cont'd) 
11-248 
Stoeber, Edward A. 


Voluntary contributiens and distribution options under corporate retirement 


plans. Pension & velfare news, vol. 10, no. 10, October 1974, pp. 69-70 
118, 120+. ‘ 


Ci-ccusses voluntary contributions into qualified retirement plans of up to 
10% of an employee's pay and the distribution options available upon retirement, 

11-249 1e708 -Unl7e 

U.S. Bureau of Labor Statistics. 
Early retirement provisions of pension plans, 1971. Washington, 1974. 8 pp. 
(Report 429) 


"The analysis of these provisions was part of a larger effort to determine 
the effect that private pension plans have on the employment of older workers." 


11-250 

U.S. General Accounting Office. 
Federal retirement systems: key issues, financial data, and benefit pro- 
visions; report to the Congress by the Comptroller General of the United States. 
Washington, 1974. 56 pp. (B-179810) 

A review and comparison of the ten retirement systems under which Federal 
and D.C. government employees are covered, prepared by GAO for the Congress. 
Also includes summaries of other recent studies of Federal and District re- 
tirement systems. The report makes no recommendations for the executive branch 
but does urge Congress to hold hearings on the questions raised in the report. 


Te711 .Un58f£ 


RETIREMENT--PLANNING 
11-251 
Cole, Tren. 
Pension escalation: when to retire? 
no. 1, March 1974, pp. 56-57. 
Author emphasizes the importance of Canadian government workers carefully 


selecting the date of retirement in order to achieve the most advantageous pension 
benefits. 


Civil service review (Canada), vol. 47, 


11-252 
Giovannini, Peter C, and Vito V. Soranno. 


Retirement planning: choice or chance? Training and development journal, 
vol. 28, no. 9, September 1974, pp. 40-42. 


The retirement planning program of the Port Authority of New York and 
New Jersey is described in this article. 


11-253 
O'Meara, J. Foge:. 


Retirement --the eighth age of man. Conference Board record, vol. Il, no. 10, 
October 1974, pp. 59-64. 


Discusses the trend to early retirement and considers several approaches to 
preretirement cou. eling by companies. 


11-254 
Verespej, Michael A, 
Are your employees ready for retirement? 
October 21, 1974, pp. 30-35. 
Explains why preretirement programs are needed and examines the role of 
companies in providing such programs. Briefly discusses the basic content of 


counseling sessions and points out how preretirement education programs can 
benefit the company as well as the employee. 


Industry week, vol. 183, no. 3, 
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SCIENTISTS AND ENGINEERS 
11-255 
American Institute of Physics. 
Graduate student survey, 1972-1973. New York, 1974. 12 pp. 
Provides data on employment offers for physics graduates, characteristics 


of the graduate student population (sex, citizenship, minority-group member- 
ship, sources of support, etc.), fields of specialization, etc. 


-Am3g 1972-73 


11-256 M-Fiche 
Bain, Trevor. 
Labor market experience for engineers during periods of changing demand. 
Springfield, Va., National Technical Information Service, 1973. 144 pp. 
(PB-227-220) 

"The report contains review, synthesis and evaluation of research studies 
and demonstration projects concerned with the labor market experience of un- 
employed engineers, particularly in aerospace-defense, funded by the Office of 
Research and Development, Manpower Administration. It includes a review and 
evaluation of national manpower efforts to aid the reemployment of the unemployed 
engineers, scientists and technicians as well as the state-of-the-art of fore- 
casting the demand and supply of engineers and scientists. At the beginning of 
the study are recommendations for future public and private manpower efforts 
devoted to engineers' employment," 

Performing organization: Center for Policy Research, Inc. 


11-257 
Chamot, Dennis. 
Scientists and unions: the new reality. American federationist, vol. 81, 
no. 9, September 1974, pp. 8-12. 
The author explores attitudes of engineers and scientists toward unioni- 
zation, explaining why they often oppose it, and some of the benefits they could 
expect from collective action. 


11-258 

Hammer, Edson G. 
Conservation of technological human resources in the U.S. Public personnel 
management, vol. 3, no. 5, September-October 1974, pp. 403-408. 

Describes retraining programs design to provide assistance to unemployed 
scientists, engineers, and technicians, and administered by the Federal govern- 
ment, the National League of Cities, and the Regional Environmental Training and 
Research Organization (RETRO) in Florida. 


11-259 M-Fiche 

Joint Committee on Manpower Needs in Medical Physics. 
Status and future manpower needs of physicists in medicine in the United States. 
Springfield, Va., National Technical Information Service, 1973. 60 pp. 
(PB-228-383) 

"The primary purpose of the study was to provide a basis for describing the 
job responsibilities of medical physicists in the radiological health sciences. 
The report includes an estimate of the manpower needs for physicists and the in- 
fluence of these needs on medical physics training programs." 


11-260 -N2leh 
National Academy of Engineering. 
Engineering and scientific manpower; recommendations for the seventies; report 
of the Committee on Engineering Manpower Policy. Springfield, Va., National 
Technical Information Service, 1973. 46 pp. (PB~222-472) 

Points up the need for effective national policy and planning to insure 
optimal utilization of technical manpower in the United States. Stresses three 
principal needs: dependable and timely information, an effective procedure for 
planning and decision making, and educational programs and economic benefits. 
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SELECTION 


11-261 

Gellerman, Saul W, 
Doing dull work well. Conference Board record, vol. 11, no. 9, September 
1974, pp. 28-32. 

Gellerman points out that there is an ever increasing amount of dull work 
that must be done and offers suggestions for choosing the right people to do it. 
Basically, he recommends hiring "quill people for dull work" and then providing 
proper training and supervision. 


11-262 
Lewin, David. 
ye Selection strategies for lower skill hospital classes. Public personnel manage- 


ment, vol. 3, no. 5, September-October 1974, pp. 436-438. 
Identifies some of the problems in selecting for lower skill job classes and 
suggests some strategies for possible solutions. 


11-263 Te1l32 -Un35d 
U.S. Civil Service Commission. Philadelphia Region. 
Documentation handbook; a practical guide to the documentation of examining 
practices. Prepared by Staffing Division. Philadelphia, Pa., 1974? 
68 pp. 
Guide to documenting the job relatedness of various examining practices. 
Partial contents: Developing or modifying a qualifications standard; 
Secondary source certification; How to do a job analysis; Non-competitive 
actions; Selective certification. 
No copies available for distribution. 


SUPERVISION 
11-264 
DiMarco, Nicholas J. 
Supervisor-subordinate life style and interpersonal need compatibilities as 
determinants of subordinate's attitudes toward the Supervision. ‘Academy of 
Management journal, vol. 17, no. 3, September 1974, pp. 575-578. 
ie ae of this study indicate that the more compatible the 
ife s e and interper é i i 
were 35 engineers and seven project team 
— é saders in a large manufacturing 
11-265 1d32 -H380 
Henderson, Richard 1, Waino W. Suojanen. 
The operating manager; an integrative approach. Englewood Cliffs, Ne Joy 
Prentice Hall, Inc., 1974. 369 pp. 

Henderson sees the operating manager (supervisor) as the key factor in 
improving productivity. In part 1, he considers the operating manager's 
teaching-counseling-leading functions; in part 2, he deals with such tools 
and techniques as problem-solving, decision-making, staffing, analyzing per- 
formance, etc. Bibliography and glossary. 


11-266 
Lanata, Gus. 
Mutual respect: the way to improve communications. Supervision, vol. 36, 
no. 10, October 1974, pp. 13-14. 

Discusses factors contributing to mutual respect between supervisors and 
subordinates. Communication, team work, cooperation, understanding, and the 
ability to develop the talents of subordinates are mentioned. 
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SUPERVISORS 

11-267 

Hershey, Gerald L. 
Training the first-level supervisor. Management world, vol. 3, no. 10, October 
1974, pp. 17-18. 


Discusses the planning, basic content, methods and duration of supervisory 
training. 


11-26 

Hill, Walter A. and John A. Ruhe. 
Attitudes and behaviors of black and white supervisors in problem solving 
groups. Academy of Management journal, vol. 17, no. 3, September 1974, 
pp. 563-569. 

This study on attitudes and behavior of black and white supervisors in 

simulated problem solving groups showed no significant differences. Subjects 
were college students. 


TESTS 


11-269 
Brief, Arthur and Alan Filley. . 
Contingency management for "hardcore unemployables."" Management review, vol. 63, 
no. 10, October 1974, pp. 39-42. 
Assesses the state-of-the art in psychological testing, especially in light 
of the Griggs vs Duke Power Co. decision. Mentions some alternatives to current 
testing procedures for employee selection. 


11-270 

Fiedler, William E,. 
The employer's burden of proof in employment testing cases. Journal of 
the College and University Personnel Association, vol. 25, no. 3, July-August 
1974, pp. 19-20. 

Analyzes the effects of Equal Employment Opportunity Commission's Guidelines, 

as influenced by the Griggs vs. Duke Power Co.case, on assigning the burden of 
proof in employment testing cases. Examines "the origin of the present burden, 


how it is shifted to the employer, how it is or is not met, and the implications 
for employers in the future...." 


11-271 
Skalicky, Otto. 
Psychological testing: a useful instrument when properly applied. Canadian 
personnel and industrial relations journal, vol. 21, no. 4, September 1974, 
pp. 19-20, 22-23. 
Discusses psychological testing as a useful selection tool when validation 


of employment testing is not possible because of time limitations, lack of an 
adequate sample, or cost. 


11-272 1el79 -Un35pr 
U.S, Civil Service Commission. 
Professional and administrative career examination. Washington, 1974. 10 pp. 
(Announcement no. 429) 
This announcement provides general information on the examination as well 
as a listing of jobs filled through it and of those not covered by it. 
Bound with: Sample questions. 12 pp. (Supplement to announcement no. 429) 
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TESTS (Cont'd) 

11-273 

Whitely, Susan E. and Rene V. Dawis. 
The influence of test context on item difficulty. Minneapolis, University of 


Minnesota, Center for the Study of Organizational Performance and Human Effec- 
tiveness, 1973. 14 pp. (Technical report no. 3009). 


Tech. Rpts. AD-772-564 


TRALNING 
Lie 274 LC1059 -Ar3t 
Argyris, Chris. and Donald A. Schon. 
Theory in practice; increasing professional effectiveness. San Francisco, 
Jossey-Bass, 1974. 224 pp. 

"In this book, Argyris and Schon conclude that competence in the practice of 
educational administration, law, medicine, and the other professions is related 
to two abilities--the ability to develop theories of what to do in new situations, 
and the ability to behave humanely and effectively in the give-and-take of 
practitioner-client relations.'' They propose a model of professional behavior 
which will deal with current problems of professional education and be more 
conducive to continual learning and effectiveness. 


11-275 

Brennan, Peter J. 
Realizing apprenticeship's potential. Manpower, vol. 6, no. 9, September 
1974, pp. 2-7. 

The Secretary of Labor reports on the recommendations of a task force 

on apprenticeship. Reactivating the Federal Committee on Apprenticeship 
after 34 years, broadening the base of apprenticeable occupations, develop- 
ing apprenticeship preparatory courses in high schools, and establishing 
apprenticeship trust funds are some of the recommendations mentioned. 


11-276 

Cook, M. H. 
What can I do for you? Training and development journal, vol. 28, no. 9, 
September 1974, pp. 30-34. 

Article describes training programs at Walt Disney World which incorporate 
Disney's thinking about job satisfaction, training and motivation. Contrasts 
Disney's theories and Herzberg's. 

Li-277 

Driscoll, Marilyn D. 
How do you produce company training manuals? Supervisory management, vol. 19, 
no. 10, October 1974, pp. 16-22. 

Covers the basics on producing company training manuals, such as cost, 
production, and distribution. 


11-278 
Edwards, Paul 6b. 
Upgrading unskilled employees. Training and development journal, vol. 28, 
no. 10, October 1974, pp. 34-38. 
Explains how the Education and Training Office of the Applied Physics 
Laboratory of The Johns Hopkins University analyzed the need.and developed a 
training program for upgrading unskilled mail clerks to skilled clerk typists. 


11-279 

Koehler, Wayne R., George Lehner and Frederick E. Fisher. 
Team effectiveness training. Training and development journal, vol. 28, no. 10, 
October 1974, pp. 3-6. 

Reports on a two-day program of team-effectiveness diagnosis and training 
performed by two third-party consultants at the request of the training director 
of the Milwaukee Personnel Department. The purpose of the program was "to provide 
information about methods for increasing the effectiveness of routine staff 
meetings" in city departments. 
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TRAINING (Cont'd) 
11-280 
Lyman, James, 
= collegians, Training, vol. 11, no. 9, September 1974, pp. 52-55, 


«i — describes independent Study degree programs and the advanatages 
ng independent at-home study with minimal on-campus work, Syracuse 
University's efforts in this direction are discussed. 
11-281 
Mowitz, Robert J. 
Training model for state and local governmental personnel. Public personnel 
management, vol. 3, no. 5, September-October 1974, pp. 451-453, 

Discusses a training model for state and local managerial, technical and pro- 
fessional personnel. A chart shows types of personnel trained and subject matter 
for large, medium and small jurisdictions. 

11-282 

Simon, Michael E. and others. 
Continuing education--our potential. Federal accountant, vol. 23, no. 3, 
September 1974, pp. 44-53. 

Digest of the final report of the Federal Government Accountants Association's 
National Education Committee on the growing need for and emphasis on continuing 
education for professionals. 


11-283 

Tyagi, A. R. 
Administrative training: a theoretical postulate. International review, of 
administrative sciences, vol. 40, no. 2, 1974, pp. 155-170. 


Provides a conceptual framework for training civil servants in India in 
administrative tasks. 


11-284 1e418.2 .Un35as 
U.S. Civil Service Commission. 
Assessing the training needs of personnel specialists; a tool designed to 
assist in the identification of the training needs of individual personnel 
specialists in the Federal government. Prepared by R. Garland Phillips, Jr.s 
Office of Evaluation and Management Systems, Training Management Division, 
Bureau of Training. Washington, 1974. 114 pp. 
This training tool consists of questionnaires and a system of scoring 
the questionnaires. 


11-285 


U.S. Civil Service Commission. 

Employee training in the Federal service, FY 1973. Prepared by Bureau of 
Training, Analysis and Evaluation Division. Washington, U.S. Govt. Print. 
Off., 1974. 91 pp. (Pamphlet T-7) 

Annual publication providing general and statistical information regarding 
Federal training activities. 

Appendix D lists training resource publications. 

Available from U.S. Government Printing Office. 


1e414 -Un35em 1972/73 


11-286 
Witherell, Harvey J. 
The importance of believing--in training. Training and development journal, 
vol. 28, no. 10, October 1974, pp. 42-43. 
Discusses the importance to the development of human resources of training 
officers having a positive attitude toward the benefits of training. 
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TRAINING--ADMINISTRATION 


11-287 
Becker, Stephen P, 
Starting from scratch. Training, vol. 11, no. 9, September 1974, pp. 38-40, 
42, 62+. 
Author recommends guidelines necessary in setting up a new training program. 
Suggestions are grouped into four categories: before accepting the assignment, 


during the setting up of the program, during the first year and after the first 
year. 


11-288 
Colvin, Richard D. 
$2.50 an hour. Training, vol. 11, no. 9, September 1974, pp. 32-35. 4 
Author describes how G. E. developed its training program for foremen an 
first line supervisors who worked in different departments throughout the 
United States and abroad. The role and selection of the course leader and the 
use of instructional modules in training are considered. 


11-289 
Dimock, Hedley G. 
Planning staff training programs. 
1973. 43 pp. 
Book is designed to help those responsible for staff training in sehools, 
hospitals, camps, and other social agencies. Steps in developing an inservice 


training program--from establishing goals to evaluating effectiveness--are in- 
cluded. 


1e418.3 -D59h 


Montreal, Sir George Williams University, 


11-290 
Iowa. University. Institute of Public Affairs. 
Employee training and development for Lowa state government; a look at 
current practices and needs and a plan of action aimed at improved job 
performance through an over-all approach to employee development and 
training in state government. lowa City, 1972. 46 pp. (IPA grant 
72-IA-01) 
Summarizes results of a survey of training policies, practices and 
programs of 13 states and proposes a state plan for Lowa. 
Appendix A: Illustration of training standards; Appendix B: Planned 
experience program for career development of supervisors and managers in 


California state government; Appendix C: Example checklist for orienting 
new employees. 


1e416 1o9e 


TRALNLNG- - EVALUATION 

11-291 

Fast, Dorothy. 
A new approach to quantifying training program effectiveness. Training and 
development journal, vol. 28, no. 9, September 1974, pp. 8-14. 

Honest, accurate evaluation of training programs is considered in this 

article by a training programs manager. Methods of measurement along with 
their strengths and weaknesses are discussed. 
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TRAINING--EVALUATION (Cont'q) 

11-292 M-Fiche 

U.S. Department of the Air Force. 
The evaluation of training with specific emphasis on criteria. Prepared by 
Duncan L. Dieterly, School of Systems and Logistics, Air Force Institute of 
Technology, Wright-Patterson Air Force Base, Ohio. Springfield, Va., National 
Technical Information Service, 1973. 57 pp. (AD-771-009 ) 

"A review of the literature on training evaluation is presented. An attempt 
is made to establish a perspective of the current status of evaluating training 
programs that occur in the industrial, military, educational and governmenta! 
systems. Emphasis is placed upon the traditional problem of criterion measure- 
ment and a suggested model is introduced for evaluating a major training program. 


The paper provides a comprehensive introduction into the problems of training 
evaluation." 


TRAINING- -MEsHODS 
11-293 
Altorfer, Otto. 


Training on demand. Training, vol. 11, no. 9, September 1974, pp. 46-47, 
68. 

Japan Air Lines training device known as "unprogramed instruction" is 
discussed and described as a program based on agreed upon objectives established 
by both the instructor and the participants. 


11-294 
Lundberg, Craig and Joan Lundberg. 
Encounter co-training; benefits & pitfalls. Training and development journal, 
vol, 28, no. 10, October 1974, pp. 20-22, 24-26. a 
Problems and benefits of using a team of co-trainers to lead sensitivity 
training groups are discussed. The authors! view is that the benefits exceed 
the pitfalls. 


11-295 

U.S. Department of the Navy. 
An evaluation of ten techniques for choosing instructional media. Prepared by 
Richard Braby, Training Analysis an?’ Evaluation Group, Naval Training Equipment 
Center. Springfield, Va., National Technical Information Service, 1973. 50 pp. 
(AD-773-456) 

"The report provides an evaluation of ten fundamentally different techniques 

applicable for choosing instructional media for proposed Navy training programs. 
The method of evaluation used involved six training system designers each of 


whom applied the chosen techniques to a sample of seven representative Navy 
training tasks." 


M-Fiche 


TRANSPORTATION, EMPLOYEZ 


11-296 
Minicucci, Rick. 
Car pooling shifts into high. Administrative management, vol. 35, no. 10, 
October 1974, pp. 29, 74, 78. 
Reports on various car pooling and busing arrangements worked out by em- 
pl -ers and public agencies. Also discusses Federal incentives to businesses 
to set up carpooling or busing programs for their employees. 
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VETERANS 
11-297 
U.S. National Committee, Jobs for Veterans. 
Jobs for Veterans; a report to the President of the United States. Arlington 
Va., 1974. 211 pp. : 
Report contains information on: the Jobs for Veterans program; 
the climate of the Vietnam war and its effect on the veterans; the veterans 


degree of occupational preparation; organization and work of the Committee 
and its future plans. 


1e508 .Un68j 


WOMEN - - EMPLOYMENT 
11-298 
Building a paraprofessional structure into WP. Administrative management, vol. 35, 
no. 9, September 1974, pp. 66-68. 
Article concerns integrating women into managerial positions and opening 
new opportunities to traditional dead-end secretarial jobs. Word processing 
systems are considered and the experiences of various companies described. 


11-299 Law -D28t Civ. Rgts. 
Davidson, Kenneth M., Ruth B. Ginsburg and Herma H, Kay. 
Text, cases and materials on sex-based discrimination. St. Paul, Minn., 


West Pub. Co., 1974. 1031 pp. 
Chapter 3: Women and Employment. 


11-300 
Goldman, Sherli E,. 
Computers--and liberated women? Computers and people, vol. 23, no. 10, 
October 1974, pp. 8-9, 29. 
The careers of three women managers in the computer industry are examined 
for qualities which might indicate a pattern for success in management. 
Capability and motivation are seen as two key factors. 


11-301 
It's slow, but women are moving into the executive suite; a look at how 10 did 
it. U.S. news & world report, vol. 77, no. 14, September 30, 1974, pp. 43-45. 
Article recounts recent progress of women in managerial positions and looks 
at the part played by the Federal government, courts and individual initative. 


11-302 
Lauzon, Sylvie. 


Equal opportunities for women in the public service of Canada. Civil service 
review. (Canada), vol. 47, no. 3, September 1974, pp. 53-55. 


Author cites 1973 statistics on levels and fields in which women work in 
the Canadian public service. The functions and responsibilities of the Office of 
Equal Opportunities from Women established in 1971 is also discussed. 
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WOMEN--EMPLOYMENT (Cont'd) 


11-303 

Miner, John B. 
Motivation to manage among women: studies of business managers and educational 
administrators; studies of college students. Journal of vocational behavior, 
vol. 5, no. 2, October 1974, pp. 197-208, 241-250. 

Women's motivation to manage was tested in a department store and four school 
districts. Managerial motivation proved to be significantly linked to success 
of female managers. No consistent difference in managerial motivation between 
males and females was found. 

College women majoring in business administration or liberal arts were tested 
and found to have lower managerial motivation scores than comparable male samples. 


11-304 
Pluck and partners- help mothers make it as managers. Industry week, vol. 183 
no. 2, October 14, 1974, pp. 13-14. : a 
Rarer than women managers are women who are both managers and mothers. 
Four mother-managers, including Jayne Spain, U.S. Civil Service Commission 
vice chairman, discuss managing both a career and a family. 


11-305 
This woman could be your boss. Industry week, vol. 183, no. 2, October 14, 
1974, pp. 36, 38-39. 

Nancy L. Marcus, the young manager of equal employment opportunity affairs 
at Union Carbide's Chemicals & Plastics Division and president of two small 
companies which she founded, discusses the job behavior of women which often 
serves to impede their progress into management positions. She concludes by 
pointing out several characteristics of successful women managers. ; 


11-306 
1d224 
U.S. Bureau of Labor Statistics 


Children of working mothers, March 1973 W i 
Me ashington, 1974. vw. ic 
labor force report 165) “an oo 
Provides statistics of young working mothers, child care, work experience of 
married women, etc. 
Reprinted from: Monthly Labor Review, May 1974, with corrections and 
Supplementary tables. (Reprint 2971) 
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